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Professional client agreement

1. The parties and their basic agreements

i. The parties

ii.  Mutual representations and agreements

Capital Markets Elite Group (UK) Limited is registered in England 
and Wales with company number 07832612 with its registered 
o�ice at 107 Cannon Street, London EC4N 5AF and is authorised 
and regulated by the UK Financial Conduct Authority (“FCA”).

The Client (“Client”) is (A) the legal entity submitting orders 
(“orders”) to Capital Markets Elite Group (UK) Limited to buy or sell 
financial instruments for its account (“transactions”), including 
without limitation and as agreed from time to time, securities 
(including depository receipts and listed options), futures, 
investment fund units, equity swaps, contracts for di�erence or 
foreign exchange, and (B) each Client account (as defined below) 
on whose behalf orders toe�ect transactions are submitted.

Where applicable, each of the above will be jointly and severally 
liable, each as if principal, to Capital Markets Elite Group (UK) 
Limited in respect of all obligations and liabilities to be performed 
by the Client pursuant to and in respect of any such transaction or 
order and any other obligation or liability to be performed pursuant 
to this agreement by the Client.

For the purposes of this agreement and under the terms of this 
agreement the Client accepts the professional Client classification 
as given by the Firm, and understands that this classification in 
particular means:

Capital Markets Elite Group (UK) Limited, will hereina�er be 
referred to as the “the Firm”.

The Firm and the Client agree the following:

The Firm will receive orders and conduct transactions on behalf
of the Client in financial instruments in accordance with the 
terms and conditions set forth in this agreement, the attached 
“general principles of Capital Markets Elite Group (UK) Limited 
for the execution of orders in financial instruments (“best 
execution policy”) and the attached “information on the 
principles for dealing with conflicts of interest within Capital 
Markets Elite Group (UK) Limited” (“conflicts of interest policy”) 
and schedule 1 (“research suitability and data controller”) and 
addendum (if required), each in its valid version as may be 
amended by the Firmfrom time to time upon written notice to 
the Client (collectively, this “agreement”).

2. The o�er for concluding this agreement comes into e�ect 
upon its delivery and shall be valid without signature. The 
Firm abandons the receipt of a declaration of acceptance 
by the Client. The Client’s agreement and acceptance of 
this agreement will be deemed to be given when it places 
its first order with the Firm. Therea�er, this agreement will 
be deemed to be renewed with each order placed with, or 
each transactione�ected through, the Firm. This 
agreement shall apply to all account(s) opened in the 
Client’s name, or as to which the Clienthas trading 
authorisation.

3. The Firm generally classifies the Client as a “Professional 
Client” or “Eligible Counterparty” for the purposes of the 
rules and guidance issued by the FCA. The Client is entitled 
to request a di�erent Client classification, but in that event, 
the Firm may terminate this agreement for cause. The 
Client may opt to be treated as eligible counterparty, in 
which case the Client shall so notify the Firm in writing and 
the Firm will provide to the Client additional disclosures. 
Client warrants that any transaction entered into under 
this agreement is permissible under their relevant home 
state legislation.

a. Professional Clients are deemed to have su�icient 
experience, knowledge, and expertise to make investment-
decisions independently and form appropriate judgment-
sof the risk involved, so the Firm will not provide additional 
information about any financial instrument to the Client;

b. The Firm is not obliged to provide Professional Clients 
thesame level of information stipulated under the FCA 
rules about the Firm and its services, the provisions on 
specific securities services and marketing publications as 
it wouldneed to provide to a Retail Client;
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Nothing in this agreement shall exclude or restrict any duty or 
liability of the Firm to the Client under the UK Financial 
Services and Markets Act 2000 or the FCA rules.

Under this agreement and with regards to each order and 
transaction, the Client represents, warrants, understands, and 
agrees as follows:

c. Information on costs and ancillary costs required by the 
FCAis not required to the same level of detail as for retail 
Clients;

d. The Firm’s obligation of immediate notification of all 
majorproblems during the exercise of an order does not 
apply toProfessional Clients;

e. The Firm will not normally conduct an appropriateness 
test when providing investment services or related 
ancillary investment services to Professional Clients 
because the Client has the necessary experience and 
knowledge required to understand the risks involved in 
any transactionit undertakes through or with the Firm, 
and the Client is able financially to bear any related 
investment risks consistent with the Client’s investment 
objectives.

iii. Representations, warranties, and agreements of the Client

1. The Client is in compliance with all applicable laws and rules
(as defined below), including without limitation any laws, 
rulesand regulations applicable to Client under Client’s 
jurisdiction of incorporation and of its place of business. This 
representationincludes without limitation any laws and rules 
that require the Client to be registered, licensed or approved 
in any way, and the Client represents that all such registra-
tions, licenses and approvals are in full force and e�ect. The 
Client has full power, authority, and legal right to enter into 
the agreement, place any orders and e�ect any transactions, 
and the agreement constitutes a direct, general and 
unconditional obligation of the Client that is legal, valid and 
binding upon the Client and enforceable against the Client in 
accordance with its terms (subject to applicable bankruptcy, 
reorganisation, insolvency, moratorium or similar laws 
a�ecting creditors’ rights generally).

2. Orders or transactions will not violate or conflict with any 
applicable laws and rules, or violate, conflict with, or 
constitute a default under any agreement or duty (fiduciary 
or otherwise) to which the Client is a party or by which the 
Client is bound.

4. The Firm, in its sole discretion and without notice, may (i) 
reject, in whole or in part, any order and shall not be 
required to notifythe Client of the reason why, and (ii) 
impose trading limits on the Client and generally restrict 
trading with or for Client.

5. The Client agrees to receive and/or obtain via email, 
hyperlinks, postings on the Firm’s website, or by other 
electronic means (at the Firm’s election) any and all notices 
and/or disclosures required by applicable laws and rules, as 
well as such other documents, statements, data, records and 
any other communications regarding Client’s relationship 
with the Firm(collectively, “electronic communications”). 
The Client acceptselectronic communications as reasonable 
and proper notice, for the purpose of any and all applicable 
laws and rules, and agrees that such electronic communica-
tions fully satisfy any requirement that such communica-
tions be provided to the Client in writing.

6. The Client has established due diligence policies and 
procedures as required by applicable laws and rules that are 
reasonably designed to protect and prevent the use of the 
Clientand the Firm or their services or facilities for illegal 
purposes, including money laundering or financing terrorist 
activities.

7. To comply with legal and regulatory requirements, the Firm 
may require reasonable verification of the Client’s, or 
Client’s employees’, o�icers’, or associates’ identity. The 
Client agrees to provide the Firm with the relevant data and 
documents. The Firm

The Client does not maintain or transact business for 
accounts for individuals or organizations, either because of 
who they are or where they are located, that are subject to 
any prohibitions on dealings, sanctions, or other limitations 
on activities as a result of any government action. The Client 
is in compliance with all applicable laws and rules relating to 
the prevention of money laundering, terrorist financing, 
bribery and other illegal activities and shall assist the Firm 
with its e�orts to comply with such laws and rules by, among 
other things, notifying the Firm immediately if it becomes 
aware of any illegal activities throughthe Firm.

3. In the event the Client exercises investment discretion on 
behalf of others (each a “Client account”), the Client 
represents and warrants that: (i) the Client possesses written 
authorisation to exercise investment discretion on behalf of 
each such Client account, including without limitation to 
select the Firm and the Client is satisfied that such 
authorisation was duly authorised and signed by the 
appropriate representative(s) of such Client account; (ii) the 
Client has full authority on behalf of each such Client 
account to enter into this agreement, to enter orders to 
e�ect transactions and to cause the Client account to settle 
such

transactions; (iii) each such Client account will have an 
absolute, unconditional and non-assignable obligation to 
adhere to this agreement and to complete any resulting 
transaction and, in connection there with, to make and 
ensure timely delivery of the subject financial instrument(s) 
and/or funds, in good deliverable form, free and clear of any 
lien, claim, interest or restriction of any sort, as well as any 
required remittance of interest, dividend payments, and/or 
other distributions; and (iv) the Client has established that 
each such Client account has su�icient available (a) funds to 
make timely settlement in cash of each buy transaction or 
(b) the relevant financial instruments to make timely 
delivery of such financial instruments upon settlement of 
each sell transaction. The Client acknowledges that 
providing details of its principal will not make the Client’s 
principal a Client (as defined in the applicable laws and 
rules) of the Firm.
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Company name:
Capital Markets Elite Group (UK) Limited

Legal form:
Private limited company incorporated under the laws of 
England and Wales with Registered Number 07832612.

Address:
3rd Floor, 107 Cannon Street 
London,  EC4N 5AF,
United Kingdom

Tel: 0203 854 0044
Email: compliance@cmelitegroup.co.uk 
Internet: www.cmelitegroup.co.uk

8. The Client shall immediately notify the Firm in writing about 
anymaterial deterioration in its financial circumstances, in 
particular in case insolvency or similar proceedings against 
the Client’s asset have been initiated.

may also request or obtain additional information including 
in relation to the ownership structure, (including the identity 
of the Client’s ultimate beneficial owners) credit standing 
and business conduct of Client and its a�iliates. The Client 
acknowledges that the Firm may be required by applicable 
laws and rules, or may be required or requested by relevant 
regulatory agencies, authorities or exchanges, to perform or 
refrain from certain acts or to report or disclose details of 
transactions e�ected with or for the Client or any other 
matters. The Client authorises the Firm to comply with such 
requirements, requests and obligations and further agrees 
to immediately notify the Firm in writing of any changes to 
its ownership, beneficial owners, or control structure.

iv. Miscellaneous

Broking services

ii.  Responsible supervisory authority

iii. Information about services o�ered

1. In the event that any provision of this agreement for any 
reason is or becomes invalid, void or unenforceable, or the 
agreementshould contain a gap, this shall not a�ect the 
validity of the remaining provisions. The invalid, void or 
unenforceable provision or gap shall be replaced in such a 
way as to best achieve the economic purpose intended.

• The Firm receives an order fee from the Client for its work. 
The Firm also issues Contracts for Di�erence, Equity Swaps, 
or other OTC products in its own name, to its clients.

2. The Client is aware that the Firm will not act exclusively 
onbehalf and/or for the account of the Client.

3. A transfer or assignment in whole or in part of the rights 
under this agreement is invalid without the prior written 
consent of the other party.

4. This agreement is governed by and shall be construed in 
accordance with English law and the Client hereby submits 
to the non-exclusive jurisdiction of the English courts. The 
law applicable to the relationship between the Firm and the 
Clientprior to the conclusion of this agreement is English 
law.

5. All parts (1-5) of and any annexes to this agreement as well 
as the best execution policy and the conflicts of interest 
policy are integral parts of this agreement.

6. Neither party shall solicit (and shall procure that no parent 
or subsidiary company of either party solicits) the services 
ofany employee, o�icer, or director of the other party 
withoutprior written consent of the other party during the 
term of this agreement and for a period of six (6) months 
a�er its termination or completion of the services. If during 
such period any such employee, o�icer or director of the 
other party accepts an o�er of employment as a result of an 
introduction in the course of this agreement, the other party 
shall pay a sum equivalent to six (6) months gross salary plus 
benefits andbonuses of the person concerned.

2.  General information about 
 Capital Markets Elite Group (UK)Limited
and its services
Capital Markets Elite Group (UK) Limited would like to give 
its Clients information about itself and its investment 
services and ancillary investment services in accordance 
with the FCA rules.

i. Information about Capital Markets Elite Group (UK) Limited

“A�iliate” means an entity that is a branch of the Firm or a 
subsidiary or holding company, or a subsidiary or a holding 
company of the Firm and the term “subsidiary” and “holding 
company” have the meanings given to them in Section 1159 of 
The Companies Act 2006 (or any statutory modification or 
re-enactment thereof).

Capital Markets Elite Group (UK) Limited is authorised and 
regulated by the Financial Conduct Authority, 12 Endeavour 
Square, London E20 1JN.

Capital Markets Elite Group (UK) Limited executes 
transactions as agent on behalf of Clients.

Capital Markets Elite Group (UK) Limited’s Firm Registration 
Number (“FRN”) with the FCA is 583632.
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Order execution without advice

• The Firm from time to time may enter into referral arrange-
ments with other financial intermediaries pursuant to which 
such financial intermediaries suggest that Professional 
Clients or eligible counterparties become Clients of the Firm 
and utilise the Firm’s services. The Firm may pay to such 
financial intermediaries a referral fee (usually a portion of 
the Firm’s commissions earned) on some orall of the 
transactions it e�ects for such referred Clients. If the Client 
was referred to the Firm by another financial intermediary, 
the Firmwill provide to the Client, promptly upon written 
request, information about the nature and amounts of such 
referral payments, if any, and the identity of the referring 
financial intermediary, with respect to the Client’s activities 
with or through the Firm.

• The Firm executes transactions that have been ordered by 
the Client without investment advice from the Firm and that 
are not aresult of an individual investment recommendation 
or investmentadvice by the Firm.

Applicable laws and rules

• This agreement and all orders and transactions shall, except 
to the extent permissibly modified herein, be subject to all 
applicable laws and rules of the relevant governments, 
regulatory and self- regulatory organizations, exchange or 
other execution venue, or clearing house or central 
counterparty, as well as the customs and usages with 
respect to the relevant financial instrument, including 
without limitation any anti-money laundering, terrorist 
financing and suspicious activities laws, rules and regula-
tions, all as in e�ect from time to time (collectively, the 
“applicable laws and rules”).

The Firm’s Clients can contact the Firm by telephone, in 
writing or electronically (via e-mail and other means). The 
Firm can also contactits Clients in these ways. Telephone 
conversations between the Firm and the Client are regularly 
recorded without the use of a warning tone or any other 
notice and can be used as evidence in the event of a dispute 
or investigation. The applicable language for business 
relations with the Firm is English. Other languages may be 
used byarrangement with the Firm.

All transactions, whether concluded by telephone, e-mail or 
by electronic services (as defined below) will be confirmed to 
the Client in writing promptly, no later than the first business 
day a�er the order is executed. This confirmation includes 
the key information about the executed transactions. 
confirmations will, in the absence of manifest error or clear 
evidence to the contraryin the Firm’s telephone records, be 
conclusive and binding on theClient, unless the Firm 
receives from the Client an objection in writing prior to 
market opening on the date on which settlement o�he 
transaction is due.

In the case of financial instruments which include a 
guarantee from third parties and with regard to which the 
Firm carries out an investment service or an ancillary 
investment service, the Firm will communicate all key details 
about the guarantee and the guarantor.

• Transactions are also executed and settled in accordance 
with the Firm’s current best execution policy, as amended 
from time to time, to which the Client consents.

If the Firm cannot be reached via one of the means of
communication listed above, the Client is obliged to choose 
another means of communication.

• Any important documents and materials relating to the 
business relationship between the Firm and the Client are 
available on the Firm’s website www.cmelitegroup.co.uk 
which the Client agrees to check regularly.

iv. Communication and language

v.  Information on transactions executed

vi.  Information on financial instruments which
  include guarantees from third parties

Conflicts of interest cannot always be ruled out at a Firm 
that provides an extensive range of investment services such 
as, inter alia, agency execution business for its Clients. In 
accordance with the FCA rules, the Firm therefore provides 
its Clients with its conflicts of interest policy, which, in its 
current version, will also be published on the Firm’s website, 
(www.cmelitegroup.co.uk). The conflicts of interest policy 
also contains information about the extensive precautionary 
measures to avoid conflicts of interest and for dealing with 
unavoidable conflicts of interest that may arise.

The Client shall pay for the Firm’s services furnished to the 
Client at the Firm’s then- prevailing commission rates as 
shall be notified to the Client from time to time. Such rates 
ordinarily take the form of a number of basis points 
multiplied by the gross value of the transaction.

The Client shall be fully and unconditionally liable for the 
timely settlement of each and every transaction e�ected 
with or throughthe Firm, including any settlement relating to 
any interest or dividend payment, any corporate action, any 
foreign exchange transaction and fees, any and all brokerage 
charges, give-up fees, commissions, commission equiva-
lents, transaction taxes, stamp duties and service fees, 
whether charged by the Firm or any otherperson arranging, 
executing or clearing orders and transactions.

The Client shall bear any taxes or duties related to or arising 
from transactions. All such amounts shall be due at the time 
ofsettlement of the relevant transaction.

vii.  Dealing with conflicts of interest

viii.  Information on costs and ancillary
  costs and settlement of transactions

Capital Markets Elite Group (UK) Limited 
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The Client shall be responsible (i) for the accurate submission of all 
orders, instructions, and other communications, and (ii) to ensure 
the proper authorisation of any orders, instructions and other 
communications given by it or any of its representatives. The Client 
hereby authorises the Firm to rely upon and act in accordance with 
any orders, instructions and other communications believed by the 
Firm to emanate from the Client or any representative of the Client. 
The Firm’s understanding of any order, instruction or othercommu-
nication shall be deemed controlling, notwithstanding anydiscrep-
ancy between such understanding and any subsequent confirming 
document or communication. If appropriate, the Firm can combine 
orders from the Client with orders from other Clients provided that 
disadvantage to any Client appears unlikely. Nevertheless, the 
Client understands that such aggregation may result in the Client 
(or other Clients) being disadvantaged. The Client also agrees that 
the Firm is generally permitted to aggregate one of the Client’s 
orders with other of the Client’s orders or with orders of other 
Clients at any time. The Firm’s policy is to aggregate the Client’s 
orders (either with other Clients’ orders or with other of Client’s 
orders) when the Firm believes it will result in a favourable 
execution result for the Client. In either case, including the case 
when an order is partially executed, the Firm allocates the fills on a 
price/ time priority basis. The Firm will give the Client information 
about the status of its orders upon request.

The Client and the Firm each undertake to maintain the 
confidentiality of all information and data exchanged before, 
during and a�er the term of this agreement. This particularly 
applies with respect to the applicable data protection provisions 
and banking secrecy. The Client and the Firm undertake to 
impose this confidentiality obligation on all employees who may 
gain access to usable information and/or data in the course of 
their activities. The Firm and the Client shall only disclose 
information about the other party if required to do so by 
applicable laws and rules or if the other party has authorised it 
to do so. The Client hereby authorises the Firm to share 
Client-related information with a�iliates of the Firm and with 
such third parties to the extent required for the Firm to perform 
its obligations under this agreement (including without 
limitation executing brokers and banks, clearing and settlement 
agents or counterparties, market centres and regulators). The 
Client hereby consents to cross-border data transfer (including 
transfer to a country or territory outside the European Economic 
Area) and use of data in accordance with the above and 
paragraph 3 of schedule 1.

The Client represents and warrants to the Firm that it is in 
compliance with the applicable laws and rules concerning bank 
secrecy and data protection as regards its Client accounts and 
employees and their respective data and information. The 
Client acknowledges and agrees that the Firm will rely on this 
representation in connection withproviding the services under 
this agreement.

Neither the Firm nor its a�iliates, o�icers, employees, agents 
or representatives will be liable for any costs, expenses, loss, 
liabilitiesor damages of any kind or expenses (collectively 
“damages”) su�ered or incurred by the Client or any other 
person arising directly or indirectly out of or in connection with 
(i) the provision of its services, investment services or ancillary 
investment serviceswith or for the Client and/or (ii) a breach of 
this agreement by the Firm unless such damages arise from 
gross negligence, willful default or fraud by the Firm.

This limitation of liability does not apply if the right to 
damages arises from injury to life, body, or health of a natural 
person. Subject to the preceding sentence, the Firm and its 
a�iliates, o�icers, employees, agents, or representatives will 
not be liable in contract, tort (including negligence) or 
otherwise for any loss of revenue, profits, business or goodwill 
or reputation, or for any indirect, incidental, special or 
consequential loss that arises out of or in connection with 
services provided under this agreement, even if the Firm has 
been advised of the possibility of such losses.

ix. Handling orders and Client complaints

In the event the Client has any complaints and wishes to bring 
any matters to the attention of the Firm or wishes to provide 
notice as may be required under this agreement, all such items 
should be sent in writing to the address listed above, for the 
attention of the compliance o�icer. Complaints will be dealt with 
in accordance with the FCA rules. As a professional Client, the 
Client may not have the right subsequently to complain to the 
financial ombudsman service.

x.  Client complaints and notices

This agreement applies to all business relations between the 
Client and the Firm. If the Client wishes for any special terms, 
deviations from or additions to this agreement, the Firm may 
agree to such special terms, deviations, or additions in its sole 
discretion. Any such special terms, deviation or additions shall 
only become e�ective once memorialised in a written amend-
ment signed by both parties. If the Client also maintains business 
connections with foreign branches, the Firm’s right of lien (3. 
viii.) Also ensures claims of theseforeign branches.

The Firm may amend this agreement upon notice to the 
Client in writing at least two weeks before such amend-
ment(s) are tocome into e�ect. The Client is deemed to have 
agreed to the amendment(s) in the same manner as the 
Client is deemed to have agreed to this agreement.

i.  Scope and amendments of this agreement

 ii.  Bank secrecy and data protection

iii.  Limitation of liability

Handling orders

3. General provisions

The Firm usually relies on third-party brokers and execution 
agents to execute orders routed to it. As such, the Firm will fulfil 
the Client’s orders by passing them on to such third parties in its 
own name. In these cases, the Firm’s liability is limited to the 
careful selection andinstruction of the third party, unless the 
breach of duty in making the selection and instruction is due to 
gross negligence, willful default or fraud.

iv.  Forwarded orders

Capital Markets Elite Group (UK) Limited 
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The Client will not be entitled to exercise any right of set-o� or
counterclaim against amounts due to or any other claims of the 
Firm.

viii.  The Client not authorised to o�set

If insolvency or similar proceedings have been initiated against 
the Client or its assets, the Firm may request information from 
the insolvency administrator in order to clarify who has power of 
disposition. Clarification is also to be sought from this 
insolvency administrator who should be seen as the entitled 
person in the event that business activities are continued.

ix.  Power of disposition during insolvency proceeding

The Firm will hold Client money and securities on behalf of the 
Client in designated client safeguarding or custody accounts, 
unless otherwise agreed in a separate Transfer Title Collateral 
Agreement.

x.  Holding of bank and securities accounts

It is necessary for the proper processing of transactions that 
the Client immediately informs the Firm of any changes of its 
bank and securities account numbers, its company name or 
address and of theexpiry or change of power of representation, 
in particular in case of powers of attorney granted to the Firm. 
This notification requirement also applies if the power is 
entered in a public register.

The content of orders must be clear and beyond doubt. 
Ambiguously formulated orders can result in queries, leading 
to delays. In particular, when issuing orders, the Client must be 
mindful of the accuracy and completeness of the information 
provided, particularly information regarding the Client’s 
clearing account, quantity, currency, and the unambiguous 
identification of financial instruments. Changes to confirma-
tions of or repetitions of ordersmust be clearly identified as 
such.

If the Client considers particular speed to be necessary in the 
execution of an order, the Client must notify the Firm of this 
separately. For orders placed by means of a form, notification 
must be provided outside the form.

xi.  Notification of changes

xii.  Clarity of orders

xiii.  Special note with regards to an
  order requiring urgent execution

The Client is required to check immediately that all notifica-
tions, securities transaction statements and other statements, 
notifications of the execution of orders as well as information 
about expected payments and consignments (advice notes) 
are correct and complete and to raise to the Firm any issues or 
objections without delay. If notifications or other information 
do not reach the Client on time orin proper form, the Client is 
required to inform the Firm immediately.

xiv.  Verification and objections to the
  Firm’s notifications

The Firm is not liable for damage which arises from force 
majeure, riots, acts of war and natural disasters or other events 
beyond itscontrol (e.g., strikes, lock-outs, tra�ic, disruptions, 
government actions in the UK or abroad).

v.  Disruption of operations

The Client shall on demand fully indemnify, reimburse, 
compensate and hold harmless the Firm and its third party 
providers (as defined below), as well as their a�iliates and all of 
their directors, o�icers, employees, agents and associated 
persons from and against any andall proceedings, demands, 
claims, complaints, litigations, arbitrations, actions, suits and 
investigations (each an “action”), and all losses whether direct 
or indirect, liabilities, penalties, taxes, duties, levies, judgments, 
awards, fees (including but not limited to brokerage fees, 
sub-custody and depository fees, transfer fees, registration 
fees), claims, proceedings costs, damages, fines and expenses 
(including without limitation legal fees and costs of counsel 
whether or not the dispute or proceeding involves the Firm or an 
a�iliate of the Firm or a third party provider) and liabilities of 
every kind and description (collectively, “losses”) as they are 
asserted against or incurred, arising out of or in connection with 
or relating to, directly or indirectly (i) the settlement of any 
transaction (including, but not limited to, any losses arising out 
of any conversion of a currency received from the Client which is 
not the currency in which the amount is expressed to be payable 
under this agreement), (ii) the Client’s breach of its obligation-
sand/or representations and/or warranties under this 
agreement, (iii) any violation by the Client of any applicable laws 
and rules, (iv) the Client accounts and/or (v) the exercise, 
pursuit, or enforcement by the Firm of its contractual or 
statutory rights or remedies. The rights provided in this section 
shall be in addition to any other statutory rightor remedy 
available to the Firm.

Upon the Client’s breach of this agreement or in the event the 
Firm, in its sole discretion, considers it necessary for its 
protection, the Firm, in addition to any other rights it may have, 
shall have the right (but not the obligation) to cancel any 
unexecuted orders, liquidate any outstanding positions, or take 
such other or further action as the Firm deems necessary or 
appropriate. Any such action may be made in thesole discretion 
of the Firm, without prior notice to or demand of the Client, and 
at such times and places as the Firm may determine.

vi.  Indemnification

vii.  Actions upon default

The Client and the Firm agree that the Firm shall have a right of 
lien over the Client’s money, assets or claims which are or will in 
future be owed to the Client as a result of any order or transac-
tion. The right of lien serves to secure all existing, future and 
contingent claims by the Firm together with all its domestic and 
foreign branches, which arise against the Client from the business 
relationship. If the Client has assumed liability towards the Firm 
for another of the Firm’s Client’s liabilities (e.g., as a guarantor), 
the right of lien shall not secure the amount owed as a result of 
the assumption of liability until said amount becomes due.

xv. Agreement on a right of lien in favour of the Firm

Capital Markets Elite Group (UK) Limited 
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If the Firm liquidates collateral, it may choose between several 
items of collateral. When liquidating collateral and when 
selecting the collateral to be liquidated, the Firm shall take 
account of the legitimate concerns of the Client and any 
third-party collateral provider that has provided collateral for 
the Client’s liabilities. If the liquidation process is subject to 
value-added tax, the Firm will provide the Client with credit for 
the proceeds, which will be deemed an invoice for the delivery 
of the items serving as collateral and meets the requirements of 
value-added tax law.

xvi.  Liquidation of collateral xix. E�ect of termination

xx. Compensation scheme

Any termination shall have no e�ect upon any party’s rights and 
obligations arising out of orders and/or transactions executed or 
initiated prior to such termination, all of which shall remain 
subject to this agreement. The provisions of this agreement 
shall remain in e�ect with respect to any order and/or 
transaction executed hereunder until such time as the parties 
can raise claims arising from or in connection with such order or 
transaction.

The termination of any transaction and/or order and/or this 
agreement shall be without prejudice to the rights of the Firm or 
any the Firm a�iliate under clause ciii which shall survive 
anysuch termination.

A failure by either party to exercise and any delay by any party in 
exercising any right, power or remedy under this agreement 
shall not operate as a waiver of that right, power or remedy or 
precludeits exercise at any subsequent time or on any 
subsequent occasion. The single or partial exercise of any right, 
power or remedy shall not preclude any other or further exercise 
of that right, power or remedyor the exercise of any other right, 
power or remedy.

Other than an a�iliate of the Firm, a person who is not party to 
these terms has no right under The Contracts (Rights of Third 
Parties) Act 1999 to enforce any of these terms.

The Client may be entitled to compensation from the financial 
services compensation scheme if the Firm cannot meet its 
obligations. Generally, however, a professional Client will
not be eligible for compensation under the financial services 
compensation scheme.

The Client can terminate all business relations or individual 
business relationships for which neither a term nor a di�erent 
termination arrangement has been agreed, at any time under 
observation of anappropriate notice period not to exceed 30 
days unless agreed in writing by the Firm. If a term or a di�erent 
termination arrangement has been agreed for a business 
relationship, termination without notice can only be declared if 
there is a cause which makes it unreasonable for the Client to 
continue the business relationship, even taking the Firm’s 
legitimate interests into account. Statutory rights of termination 
remain una�ected.

The Firm can terminate all business relations or individual 
businessrelationships for which neither a term nor a di�erent 
termination arrangement has been agreed, at any time under 
observation of anappropriate notice period. Termination of all 
business relations or individual business relationships without 
notice is permitted if there is a cause which makes it unreason-
able for the Firm to continue the business relationship, even 
taking the Client’s legitimate interests into account. A cause for 
immediate termination exists, in particular:

xvii.  Client’s right of termination

xviii. The Firm’s rights of termination

• If there is a material deterioration or threat thereof in the 
Client’s financial circumstances or in the value of an item of 
collateral, thus jeopardising the satisfaction of a significan-
tobligation towards the Firm, even if the collateral 
providedfor it is liquidated, or

• If the Client materially breaches this agreement and said 
breach (if remediable) has not been remedied within thirty 
(30) days of the Firm requesting the Client to do so 
inwriting, or

• If insolvency or comparable proceedings are initiated 
against the Client’s assets (except for the purposes of a 
merger or restructuring) or the Client’s assets are placed 
into administration or if a liquidator is appointed for the 
Client’s assets or part thereof or if similar events or 
proceedings take place in any jurisdiction, or

• If this is required by a judicial or supervisory authority.

If the cause consists of breach of a contractual duty, the contract may 
be terminated only a�er the expiry without result of a period specified 
for relief or a�er a warning notice without result, unless this is 
unnecessary in line with the special features of the particular case.

Scope of protection

4. Conditions for electronic trading
If the Client sends orders and/or e�ects transactions with or 
through the Firm through any electronic means, including, but not 
limited to, the internet, direct market access (DMA), computer-to- 
computer interface, electronic mail, Bloomberg message, instant 
message orfixconnection,orutilizesanyadditionalservices,such as 
algorithmic trading solutions (whether provided by the Firm, an 
associate or a third party (”third party provider”) (collectively 
“electronic services”), then, in addition to all other provisions of 
this agreement, Client represents, warrants, acknowledges and 
agrees to the following:

1. Access to electronic services may be limited, unavailable or interrupt-
ed at any time, including but not limited to, during periods of peak 
demand, market volatility, system upgrades, maintenance or during 
any other events impacting the Client,the Firm or any third-party 
provider providing systems or services necessary for electronic 
services to be available. If electronic services are unavailable for any 
reason, the Client agrees to use alternative means to contact the Firm. 
The Firmand any third-party provider will have no liability whatsoev-
er,and the Client will not attempt to hold the Firm or any third- party 
provider liable, for any unavailability, interruption, disruption or delay 
in electronic services, regardless of the reason for such disruption or 
delay.

Capital Markets Elite Group (UK) Limited 
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2. The Client shall be solely responsible for all aspects of its use 
of electronic services including, but not limited to, security for 
all systems, so�ware, and hardware, administering all of its 
user authorisations, capturing and maintaining any record 
keeping relating to such use, storing any data file backups 
and procuringand maintaining any hardware, so�ware and 
other equipment used in connection therewith. The Client 
shall not prevent, restrict, or interfere with (or attempt to do 
so) the electronic services, nor hack into or cause damage to 
the electronic services or any materials (as defined below) 
operated by the Firm or on its behalf. If the Client becomes 
aware of any issues with the electronic services, the Client 
shall report such issues to the Firm without delay.

3. The Client shall comply with any and all conditions or 
limitationsimposed on its orders and/or transactions, as 
communicated by the Firm from time to time. Notwithstand-
ing the Client’s compliance, the Firm has the right to disable 
any username, password, or other identifier, and to terminate 
any or all of theelectronic services to the Client, at any time in 
the Firm’s sole discretion, including if, in the Firm’s opinion, 
the Client has violated any provision of this agreement. The 
Firm reserves the right to access and monitor password-pro-
tected information, including any information that the Client 
may upload or input and any information concerning the 
Client’s activities for any purposes, so long as this is in 
compliance with the applicable laws and rules.

4. The Client will not transmit or attempt to transmit through 
the electronic services any order constituting a short sale or 
any special order type unless such order is in compliance with 
applicable laws and rules.

5. The Client will not conduct any transaction in any securities 
deemed to be “restricted” securities under applicable laws 
andrules through the electronic services.

6. The Client will be responsible for inputting and transmitting 
orders correctly and accurately, and will not attempt to hold 
the Firm or any third-party provider liable for any damages or 
losses arising out of or relating to any inaccuracies, duplica-
tions or errors in any such orders or resulting transactions. 
Order information transmitted through email, Bloomberg 
message, instant message or similar means shall not be 
deemed an order until its acceptance has been confirmed 
verbally or in writing by the Firm to the Client.

7. The Firm o�ers to its Clients various encrypted communica-
tionservices for exchanging account, transaction, order and 
other sensitive information. The Firm strongly recommends 
that the Client uses one or more of these services for 
transmission of anysensitive information to the Firm. Neither 
the Firm nor any third- party provider accepts responsibility 
or liability for unauthorised access to, or any loss, misuse or 
alteration of information transmitted to or from the Client.

8. All hardware, so�ware and information employed by the 
Firmin connection with the provision of the electronic 
services (“materials”) are owned, leased, or licensed by the 
Firm. The Clientacknowledges that the Firm is granting the 
Client a revocable license to use the electronic services for the 
sole purpose of transmitting order information and e�ecting 
transactions. The Firm reserves the right, at any time and with 
or without cause or prior notice, to limit in any manner or 
block the Client’s use of the electronic services and/or to stop 
making available, disable or remove any or all of the 
connections or materials. The Client agrees not to directly or 
indirectly copy, reproduce, remanufacture,distribute, 
sublicense, translate, convert, modify, reverse engineer,de-
compile, disassemble or in any way duplicate all or any part 
o�he electronic services or the materials.

9. Portions of the electronic services or other products and 
services, including without limitation data and technology, 
provided by the Firm to the Client may be owned by, provided 
by, licensed by or otherwise subject to rights, conditions or 
limitations imposed by third parties. As between the Firm and 
the Client, all right, title and interest in and to the electronic 
services and the materials, including any and all intellectual 
property rights related thereto, are and will remain the 
exclusive property of the Firm. The Client acknowledges and 
agrees that the electronic services and the materials are the 
valuable confidential property of the Firm or the relevant 
third-party provider. The Client agrees to take or cause to be 
taken all reasonably necessary precautions to maintain the 
confidentiality and proprietary of the electronic services and 
the materials, and agrees to comply with all copyright, 
trademark, trade secret, patent and other intellectual 
property laws applicable thereto. The Client will not remove, 
obscure, or alterany copyright notices, trademark notices, or 
other proprietary rights notices a�ixed to or contained within 
the electronic services or the materials.

Capital Markets Elite Group (UK) Limited 

5. Product-specific terms and conditions
The following terms and conditions shall apply to the purchase 
and sale of securities (even if not certificated) and, to the extent 
applicable, to the purchase and sale of other financial 
instrumentswithin the meaning of the FCA rules.

The Firm executes transactions in accordance with its best 
execution policy valid at the time of execution. The best 
execution policy, in its respective current version, will also be 
published on the Firm’s website, www.cmelitegroup.co.uk. To 
the extent the Firm does not deviate from the Client’s order, the 
Firm is treated as having satisfied its best execution obligations; 
its best execution policy doesnot apply with respect to any and 
all parts of an order in relation to which the Client gives 
instructions. The Client hereby consents to the execution of 
orders outside the regulated markets or a multilateral trading 
facility. The Firm and its third-party providers may use smart 
order routing technologies to send orders to a market centre 

i.  Best execution policy

Rev. January 29, 2024
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v.  Miscellaneous

other than the primary market on which the respective financial 
instrument is traded or the market specified in the Client’s 
instructions for any reason. This also applies if the market 
centre provides a better price or a better possibility to fulfil the 
order. The Client may opt-out of smart routing by providing 
prior written notice to the Firm so the order is only sent to the 
market centre specified in the Client’s instructions. The Firm 
may amend the best execution policy in linewith regulatory 
requirements.

The Client is responsible for monitoring any pending order and 
for any transaction e�ected in accordance with any order. The 
Firm shall have no responsibility to notify the Client of the status 
of any order, and Client agrees that it is responsible for any 
transaction e�ected in accordance with the associated order. If 
Client is acting on behalf of Client accounts, Client shall make 
any allocation of any transaction among appropriate Client 
accounts as soon as possible, but in no event longer than the 
time period required by applicable laws and rules.

When issuing an order to the Firm, the Client may set price limits 
for the transaction (“limit orders”). The Client agrees that, 
unless otherwise notified in writing to the Firm, the Firm shall 
not immediately make public any Client’s limit order in respect 
of shares admitted for trading on a regulated market which is 
not immediately executed under prevailing market conditions.

 ii.  Execution of commission-based orders

iii. Determining price limits

Orders and transactions shall be governed by this agreement, 
the applicable laws and rules, and the legal provisions and 
terms and conditions (practices) applicable at the execution 
venue.

Validity of legal provisions, market practices
and market conditions

Responsibilities of the Client

An unlimited order is only valid for one trading day. If an order 
for same-day execution has not been received early enough to 
be dealt with in the ordinary course of business on the same 
day, it will generally not be flagged for the next trading day, 
unless the Client explicitly requests the order to be executed on 
the following day. If the order is not executed, the Firm shall, 
upon having become aware, inform the Client as soon as 
reasonably possible.

iv.  Period of validity for orders

Unlimited orders

A limit order is valid until the end of the day. If an order is 
placed without validity it will always be deemed as a day order.

Limit orders

Expiry of current orders

Requests for information

Unlimited orders to buy or sell subscription rights are valid for 
the duration defined by the Client unless the nature of the order 
indicates any other period of validity. Limit orders to buy or sell 
subscription rights expire at the close of the penultimate day of 
subscription rights trading. The validity period of orders to buy 
or sell foreign subscription rights is determined in accordance 
with the relevant foreign market practices.

Foreign financial instruments acquired or sold abroad are as a 
rulesubject to foreign law. The rights and obligations of the 
Firm and of the Client are therefore also determined in 
accordance with such foreign law, which may also provide for 
the disclosure of the Client’s name. The Firm will provide the 
relevant information to foreign entities if it is obliged to do so.

Period of validity for orders to buy/sell
subscription rights

a. Dividend payments, other distributions, granting of 
subscription rights, capital increases from company funds;

c. Suspension of quotation;

b. Limit orders to buy or sell equities expire when a dividend or 
other distribution is paid, a subscription right is granted,or 
when capital is increased from company funds at the end of 
the trading day on which the equities including the aforemen-
tioned rights were last traded, provided that the rules of the 
execution venue in question provide for expiry of orders. In 
the event of a change in the percentagepaid up for partly paid 
shares or the par value of shares, or a stock split, the limit 
order will expire at the end of thetrading day prior to the day 
on which the shares are listedwith a higher percentage paid 
up, a di�erent nominal amount or as split shares;

d. If pricing is suspended at a domestic execution venue due 
tospecial circumstances on the part of the issuer, all orders to 
be executed at this execution venue will expire automatically.

Information from third parties

The stock exchange and economic information, prices, indices, 
news, general market data and other data provided to the 
Client, and any explanations to the Client based on these, are 
provided by the Firm for the exclusive use of the Client and 
without guarantee o�heir completeness, correctness and 
accuracy.

Mistrade regulation

If, due to a technical malfunction or user error, the trading 
partner of the Firm or a third-party provider has mistakenly 
based the transaction on a price which deviates substantially 
from the fair market price – the reference price – at the time 
that the transaction is e�ected (mistrade), the trading partner 
or third party provider mayhave a right of withdrawal/cancella-
tion vis-à- vis the Firm.

Capital Markets Elite Group (UK) Limited 
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No Client right to OTC trading

OTC trading of orders is generally possible. The Client hereby 
consents to OTC trading with regards to any and all transac-
tions. The Client does not have a right of access to OTC trading. 
The Firm may at any time modify, develop or suspend the 
Client’s access to OTC trading on a temporary or permanent 
basis.

The Firm shall also have a corresponding right vis-à-vis the 
Client in relation to the a�ected order and/or transaction.

Capital Markets Elite Group (UK) Limited 

6. Overnight Positions
 • Please note that in accordance with our clearing firm policies a
 short position held overnight by a client shall not exceed 10% of the  
 account's total value. Capital Markets Elite Group (UK) Limited  
 therefore reserves the right to monitor and assess the overnight 
 short positions to ensure compliance with set limits; Limits are set
 at the discretion of the clearing firm and may vary based on market  
 conditions and stock volatility. In the event that a client's overnight  
 short position exceeds the stipulated limit, rights are reserved to  
 initiate immediate liquidation of the excess position(s) without
 prior notice to the client;

• You are responsible for ensuring that your overnight short  
 positions comply with set limits and Capital Markets Elite Group  
 (UK) Limited shall not be held liable for any losses incurred due to
 liquidation;

i. Policy on conflicts of interest

7. Policy on conflict of interest

As at: January 2022

The Firm is a company active in the financial sector that 
mainly provides investment, financial agency, and contract 
broking services.

The Firm always seeks to act exclusively in the Client’s best 
interest. In order to prevent investment services being 
a�ected by inappropriate interests, we and our sta� are 
committed to maintaining very high ethical standards. We 
expect all sta� to act in a legal and professional manner, to be 
careful and honest, to comply with market standards, and to 
consider the Client’s interest at all times. These expectations 
are monitored as part of our system of internal checks.

In accordance with the provisions of the FCA rules, this 
document contains information about the safeguards that we 
have put in place to prevent conflicts of interest.

ii.  Possible conflicts of interest

iii.  Measures taken to avoid conflicts of interest

The interests of the Firm Clients may run counter to the 
interests of:

•      The Firm
•     The Firm and its a�iliates
•      The management board employees,
•      Or other clients.

Our company has an independent compliance unit which 
reports directly to the management board. The compliance 
unit is responsible for identifying, preventing, and managing 
conflicts of interest. The compliance unit has introduced the 
following organisational measures to avoid conflicts of 
interest that could disadvantage the Firm Clients:

Chinese walls – information barriers designed to separate 
responsibilities and/or a physical space;

A code of conduct for employees whose work involves 
transactions in financial instruments (including disclosure to 
the compliance unit) in order to prevent the Client’s 
interests from being compromised, rules on giving and 
receiving gi�s and benefits, and the disclosure thereof. 
Organisational procedures, such as new product approval 
procedures; maintaining a watchlist that is used to monitor 
sensitive information and prevent misuse of compliance-re-
lated information;

Maintaining a blacklist that is designed to avoid potential 
conflictsof interest by banning certain transactions;

Rules on other secondary employment activities involving 
our employees;

Rules on corporate governance for employees, the 
management board and supervisory bodies, and careful 
recruitment and regular training for our employees.

iv.  Disclosure of unavoidable conflicts of interest

The Firm discloses conflicts of interest that cannot be 
avoided despite all the safeguards listed above to Clients 
before a transaction is executed.

Conflicts of interest may arise when providing investment 
services as a result of:

Access to information that is not generally available, 
benefits (commissions, fees, benefits, and services in kind, 
etc.) Paid fromor to, and guaranteed to or by, third parties in 
relation to the provision of investment services, 
performance-related pay schemesfor employees and agents, 
personal relationships involving members of the manage-
ment board, our employees, or individuals associated with 
them, or those individuals holding seats on the supervisory 
or advisory boards of companies whose securities are 
involved in transactions.

In accordance with the FCA rules, the Firm may receive 
benefits and services free of charge from other service 
providers in connection with our investment business, such 
as factsheets, other information materials, training, and 
technical services. We use these benefits to maintain and 
constantly improve the quality of our services in order to 
meet your high expectations.
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iii.  Individual exceptions to the execution policy

iv.  Shares in investment funds

If, when the order is executed, exceptional market 
conditions or market disruptions make it necessary to 
deviate from the instructions given, the Firm will execute the 
order in the Client’s best interest if more favourable terms 
can be obtained for the Clientin the specific instance (best 
possible outcome). In such cases, the Client will be 
consulted: however, the Firm will always use itsdiscretion 
and act in the Client’s best interest.

This policy does not cover the issuing and redemption of 
shares in investment funds at issue or redemption price via 
the respective custodian bank.

However, the policy does apply to exchange-traded funds 
(ETFs).

  As at: January 2022

The Firm discloses conflicts of interest that cannot be 
avoided despite all the safeguards listed above to Clients 
before a transaction is executed.

i.  Scope of application

This policy governs the execution and transmission of orders 
made by Clients of the Firm in relation to the purchase and 
sale of financial instruments. The policy sets out how the 
Firm ensures that Client orders are consistently executed 
and transmitted in accordance with the Client’s best 
interests.

The term “Client” is understood to mean solely Professional 
Clients of the Firm pursuant to the FCA rules.

For the purposes of this policy, execution is defined as the 
conclusion of an execution transaction by the Firm with 
another party for the Client’s account, on the basis of a 
Client order, in a suitable market or venue, either in its own 
name (financial agency business) or in another name 
(contract broking).

If the Firm does not transmit orders for the account of the 
Client to the execution venue in its own name (financial 
agency business) or in another name (contract broking), the 
order is forwarded to a third party.

The investment services provided by the Firm do not include 
fixed- price transactions that constitute a direct agreement 
to purchasefinancial instruments.

ii.  Precedence of Client instructions

The policy only applies in cases where the Client has not 
explicitly specified the stock exchange or execution venue, 
trading currency or order type when placing the order.
If the Client has provided specific instructions, those 
instructions always take precedence over the policy. The 
Firm will then execute the order in accordance with the 
Client’s instructions and the policy principles do not apply. 

The Client is hereby notified that when the Firm executes an 
order in accordance with the Client’s instructions, there is no 
obligation to ensure the best possible result pursuant to 
thispolicy: Client orders with specific instructions are always 
deemed to satisfy the obligation to achieve the best possible 
result for the Client.

v.  Further information

The independent compliance unit constantly monitors 
compliancewith these safeguards, which are also regularly 
reviewed by internal and external auditors.

We will be happy to answer any questions that you may have 
aboutthis policy.

8. Policy on executing and transmitting
 orders for financial instruments (best 
 execution and transmission policy)

v.  Best execution policy for Client orders

The Firm works on the assumption that the Client’s priority is 
to obtain the best price, taking into account all the costs 
directly associated with the transaction. As securities prices 
fluctuate, the price may change a�er an order has been 
given, thereby disadvantaging the Client. Therefore, speed of 
execution is a further significant factor in the selection of the 
execution venue.

The Firm also considers likelihood of execution, transaction 
security and other qualitative factors such as trading hours, 
reliability of performance and the binding nature of quotes.
To ensure the best execution of Client orders, the Firm has 
weighted these criteria for all financial instruments and 
order types, as follows:

vi.  Forwarding Client orders

If the Firm does not have direct access to the selected 
trading exchange, the Firm does not execute the Client order 
itself, but instead forwards the order to a third party (broker) 
for execution. In such cases, the Client order is executed in 
accordance with the appointed third party’s best execution 
policy.

The Firm monitors third parties that execute orders, using a 
selection procedure based on documentary evidence.

Execution prices and
order-processing fees:

Speed of execution:

Likelihood of execution:

Transaction security:

Other (qualitative) criteria:

50%

20%

15%

10%

5%

Rev. January 29, 2024



  Capital Markets Elite Group (UK) Limited  

ix.  Combining orders
Several Clients may decide to buy or sell the same financial 
instrument on the same day. The basic principle is that all 
Client orders must be treated equally and fairly: if there is 
any doubt, the Client’s interest takes precedence over all 
other considerations. Inpractice, this will mean that the 
orders will be executed in the order in which they were 
received. However, the Firm reserves the right to execute 
several orders together provided that combining the orders 
is not detrimental to the Client’s interest.

The Client must be consulted before any Client order is 
executed underother, less favourable conditions than those 
indicated in the order.

9. Signatures

x.  Review of the execution policy
In accordance with the statutory requirements, the Firm will 
reviewthe selection of execution venues and third parties to 
which Client orders are forwarded for execution in 
accordance with this policyat least once a year and will 
amend the policy as necessary. The Firm will also carry out 
an interim review of this policy within an appropriate 
timeframe and make amendments to it if it becomes 
apparent that a substantial change has occurred, as a result 
of which the execution venues and third parties governed by 
the execution policy can no longer consistently ensure the 
best execution of orders for the Client.

xi.  Client information

Clients are issued with a copy of the current execution and 
forwarding policy before the business relationship 
commences. The policy is also available and valid on the 
Firm’s website.

The Firm will notify Clients of any changes to this policy by 
publishing an updated and valid version at www.cmelite-
group.co.uk

The Firm may also be authorised to execute Client orders as 
over-the-counter transactions. The Client’s express consent 
is obtainedbefore the Firm uses an OTC transaction to 
execute a client order for the first time.

viii. Execution of OTC transactions

vii.  Order Routing

Orders to a particular exchange or broker-dealer and may 
route orders to market centers including national securities 
exchanges, alternative trading systems, electronic communi-
cations networks, broker dealers and other liquidity sources 
that may o�er credits for certain types of orders, while 
assessing fees for other types of orders.

 i.  The credits o�ered by a market center may exceed the 
credits being o�ered to you and the charges assessed 
may be less than the charges being billed to you. Such 
remuneration is considered compensation to our group 
and may constitute, according to regulatory interpreta-
tion, payment for order flow. 

 ii.  We may also use exchanges, broker dealers or other 
market centers to route orders on their behalf, 
including Direct Market Access (DMA) orders. These 
arrangements give us a financial incentive to route 
orders to venues that provide such arrangements.

 iii. We handle all orders on a “not held” basis, including 
Direct Market Access (DMA) orders, which allows us to 
use price and time discretion with the objective of 
achieving the best overall execution possible and 
according to the protocols of the selected routing or 
execution strategy. This includes Immediate or Cancel 
(IOC) orders. 

 iv. While handling an order, we may route to venues that 
may handle it on a riskless principal, principal and/or 
net trading basis or additionally use brokers that might 
route your order in a riskless principal, principal and/or 
net trading basis. Routed orders will be marked in our 
or the routing brokers, capacity and not in the capacity 
that the contra or destination acted. For additional 
information or to request addition routing options, 
please contact info@cmelitegroup.com

ix.  Combining orders
Several Clients may decide to buy or sell the same financial 
instrument on the same day. The basic principle is that all 
Client orders must be treated equally and fairly: if there is 
any doubt, the Client’s interest takes precedence over all 
other considerations. Inpractice, this will mean that the 
orders will be executed in the order in which they were 
received. However, the Firm reserves the right to execute 
several orders together provided that combining the orders 
is not detrimental to the Client’s interest.

The Client must be consulted before any Client order is 
executed underother, less favourable conditions than those 
indicated in the order.
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Schedule 1(research/suitability and data controller)

In giving orders or instructions to the Firm, Client does so in relianceon Client’s own judgement. The Firm may from time to time provide 
Client with research materials, as well as written or oral market recommendations and other market and investment analysis (collectively 
“research materials”). Client hereby acknowledges and understands that research materials provided by the Firm to Client, with respect to 
Client’s trading activities, is solely incidental to the conduct of the Firm’s business, shall not serve as a primary basis for any decision by Client 
and does not constitute investment advice nor a personal recommendation to enter into a transaction. Client should read and consider 
carefully any disclosures or disclaimers made in such research materials. The Firm have not entered into an advisory relationship with Client 
under this agreement or the provision of services provided by the Firm hereunder. All of Clients trading decisions are made solely by and at 
Clients discretion and are based upon Clients own judgment and upon advice from such professional advisors as Client deem it necessary to 
consult and do not constitute the exercise of discretion or fiduciary authority or control by the Firm. Any information provided by the Firm to 
Client may be incomplete, may not have been verified and may be changed without notice to Client. Client understands that the Firm makes 
no representations or warranty as to the accuracy, completeness, reliability, or prudence of any such information. Client understands that the 
Firm, its a�iliates,associates, o�icers and employees may take positions in or advise other customers concerning such transactions which are 
the subjectof advice from the Firm to customer, which positions, and advice may be inconsistent with or contrary to positions which are held 
by Client.

When providing services to Client, the Firm shall not be required to assess the suitability for Client of the designated investments to be bought 
or sold or the transactions that Client intends to enter into. Therefore, Client will not benefit from the protection providedby the FCA rules on 
assessing suitability. Any such transaction will be entered into solely at Clients initiative and not in response to a personal communication or 
recommendation from us. The Firm is entitled to assume in accordance with the FCA rules that,as a professional Client, Client has the 
necessary experience and knowledge in order to understand the risks involved in relation to the designated investments and transactions for 
which Client has been classified as a professional Client. By instructing the Firm to enter into or arrange transactions, Client will be deemed to 
have accepted that any written information the Firm may have supplied to Client describing the nature and risks of designated investments is 
su�icient for Client as a Professional Client.

The Firm will act as a data controller (and in certain circumstances, data processor) within the meaning of the Data Protection Act 1998.Client 
hereby consents to the processing and use by the Firm and our agents of personal data (as defined under the Data Protection Act) given by 
Client to the Firm in connection with the provision of services the Firm provides under this agreement. Such data may alsobe used by the Firm 
or our agents to update customer records and for other related purposes, including monitoring and analysis of the Firms business, crime 
prevention, legal and regulatory compliance, and the marketing by the Firm of the Firms investment products and services. Client hereby 
undertakes to supply personal data to the Firm in accordance with the provisions of the Data Protection Act. For thepurposes set out above, 
the Firm may transfer or disclose personal data to any of the Firms connected companies and any of its agents involved in the provision of 
services under this agreement or services ancillary thereto. These parties may be located worldwide. Personal data used, stored, or otherwise 
dealt with as described may be processed in countries with data protection laws which do not a�ord as much protection as in the UK and the 
European Union. The Firm will not disclose personal data to any third party not specified above except as requested or consented to by Client 
or as permitted by thegoverning law of this agreement. By completing the Client account application to us and doing business on the basis of 
this agreement Client freely consents to the processing and disclosure of Clients personal data for the purposes specified above; those 
purposes may be amended by notification to Client. To the extent required by governing law, the Firm may have access to personal data 
concerning Client and copies may be available on payment of a fee. Client hereby consents to and authorises such disclosure of information 
and acknowledge that any duties of confidentiality owed by the Firm howsoever arising will not be regarded as being breached by any such 
disclosure. Client agrees that all telephone calls between Clientand the Firm may be recorded and that the records made by us shall be 
Capital Markets Elite Group (UK) Limited’s property. Client agrees that the recording shall be conclusive evidence of all such telephone calls 
and may be used as evidence in the event of a dispute.

Capital Markets Elite Group (UK) Limited 
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A margin account involves an extension of credit to you in connection with your trading account. This Margin 
Agreement enables securities and other assets in your account to be pledged to finance the funds that are loaned to 
you by Capital Markets Elite Group (UK) Limited.

This Margin Agreement is part of the Client Agreement (“Agreement”) between you and Capital Markets Elite Group 
(UK) Limited. In consideration of the acceptance of your account under this Margin Agreement, you agree to the 
following terms and provisions. It is agreed that you may purchase, carry, and trade certain securities on margin. 
When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase price 
from Capital Markets Elite Group by the use of your margin account. If you choose to borrow funds from Capital 
Markets Elite Group (UK) Limited. The securities purchased, as well as the other assets in your account, are Capital 
Markets Elite Group (UK) Limited collateral for the loan to you.

You agree that you are responsible for paying for all transactions you make and all authorized transactions in your 
account. When you purchase securities on margin, you agree to deposit the required initial equity by the settlement 
date and to maintain your equity at the required levels. In addition, you agree to pay any debit remaining in your 
account if your positions are liquidated to satisfy a margin call. We may extend credit to you according to applicable 
laws and regulations. You agree to use this credit primarily for business and investment purposes.

You agree to maintain such positions and margin as required by this agreement, rules and regulations, and any 
additional requirements as may be deemed necessary by Capital Markets Elite Group (UK) Limited which additional 
requirements may be more stringent than those required by law or exchange regulations. Such laws, rules, 
regulations, and additional requirements may be changed or modified without prior notice to you. If the securities 
held in your account decline in value, so does the value of the collateral supporting your loan, and, as a result, 
Capital Markets Group (UK) Limited can take any action it deems necessary, such as issue a margin call and/or sell 
securities in any of your accounts held with Capital Markets Elite Group (UK) Limited in order to maintain the 
required equity in the account. You acknowledge that there is no requirement of Capital Markets Elite Group (UK) 
Limited to provide notice to you of a margin deficiency. It is important that you fully understand the risks involved in 
trading securities on margin and that you promptly satisfy all margin and maintenance calls. If you do not meet a 
margin call, Capital Markets Elite Group (UK) Limited may liquidate securities in the account and apply cash from the 
account to the extent necessary to satisfy the call.

Whenever it is necessary for our protection or to satisfy a margin call, deficiency, debit, or other obligation owed us, 
we may sell all or any part of the securities securing your obligations, or close any or all transactions in your Account. 
You acknowledge that securities held in your account may be liquidated without notice to satisfy minimum 
maintenance, margin calls or any other obligation. Capital Markets Elite Group (UK) Limited will attempt to contact 
you, when practicable, before taking any action described in this section. However, we reserve the right to take any 
such action without prior notice. Any prior demand, call, or notice will not be considered a waiver of our right to sell 
or buy without demand, call, or notice. We may choose which securities to buy or sell, which transactions to close, 
and the sequence and timing of liquidation. You are not entitled to choose which securities or other assets in your 
account(s) are liquidated or sold by Capital Markets Elite Group (UK) Limited to meet a margin call. We may take such 
actions on whatever exchange or market and in whatever manner wechoose in the exercise of our business 
judgment. You agree not to hold

You agree to maintain in your Account collateral of the type and not less than the amount required by Applicable 
Exchange rules and regulations; or this agreement, whichever is greater.

1.

2.

3.

4.
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5.

6.

us liable for the choice of which securities to buy or sell, or of which transactions to close, or for the timing or manner 
of the liquidation. If we determine that your obligations are not adequately secured or to satisfy a margin deficiency 
or other obligation, you agree to pay on demand any account deficiencies a�er liquidation, whether liquidation is 
complete or partial. Without limitation, any of the following circumstances may give rise for Capital Markets Elite 
Group (UK) Limited to exercise this power: (i) your failure to promptly meet any call for additional collateral; (ii) the 
filing of a petition in bankruptcy by or against you; (iii) the appointment of a receiver filed by or against you; (iv) entry 
of a significant judgment against you, or any levy on your account(s); and (v) the occurrence of any event which, in 
Capital Markets Elite Group (UK) Limited judgment, operates to impair your ability to perform your obligations under 
this Margin Agreement. You authorize Capital Markets Elite Group (UK) Limited to, in any such event, and without 
further notice, to (i) sell any securities held in your account(s); (ii) buy or otherwise cover any securities which may be 
short; (iii) cancel any open order; (iv) close any outstanding order; and (v) otherwise take any action we deem 
necessary to comply with applicable statutes, rules and regulations or any other requirements governing your 
margin account. If for any reason, Capital Markets Elite Group (UK) Limited delays to promptly enforce its margin 
requirements, a subsequent enforcement or right to enforce is not waived and Capital Markets Elite Group (UK) 
Limited will not be responsible for any losses or costs that you incur that would have been avoided by more prompt 
action by Capital Markets Elite Group (UK) Limited.

You agree to designate a sell order as a short sale if, at the time you place the order, you either do not own the 
security being sold or are unable to deliver the security in a timely manner. You agree that short sale transactions are 
subject to certain regulatory rules and cannot be executed under certain market conditions. In addition, depending 
on market conditions, Capital Markets Elite Group (UK) Limited cannot guarantee that it will have shares available to 
facilitate a short sale. You agree that we may, at our discretion and without notice, "buy in" securities to cover any 
short security position in your account at your expense. We may take this action either on a regular settlement, cash, 
or next-day settlement basis. If you are unable to cover a short security position (either through delivery of the 
security or through our "buying-in" the security) in enough time so we can deliver the security to its lender (to whom 
we're obligated), you agree to reimburse us for the losses we sustain as a result of your failure to deliver the security. 
You shall pay interest on credit extended by Capital Markets Elite Group (UK) Limited under this Margin Agreement 
for the purpose of purchasing, carrying, or trading securities. Short Position Interest will be charged on your average 
daily net settled debit balance and calculated using Capital Markets Elite Group (UK) Limited's interest rate schedule. 
On-demand, you shall pay any balance owing with respect to your accounts, including fees and any costs of 
collection. All payments received in your account, including dividends, interest, premiums, and principal payments 
may be applied to the balance due in your account. The rate of interest charged for the credit extended to you shall 
be calculated on a 360-day year and actual days elapsed. The interest rate will vary from time to time without prior 
notice, based on our judgment in light of shi�s in money rates, industry conditions relating to the extension of 
margin credit, and the general credit markets.

Overnight Positions

Please note that in accordance with our clearing firm policies a short position held overnight by a client shall not 
exceed 10% of the  account's total value. Capital Markets Elite Group (UK) Limited therefore reserves the right to  
monitor and assess the overnight short positions to ensure compliance with set limits; Limits are set at the   
discretion of the clearing firm and may vary based on market conditions and stock volatility. In the event that a  
client's overnight short position exceeds the stipulated limit, rights are reserved to initiate immediate liquidation  
of the excess position(s) without prior notice to the client;

You are responsible for ensuring that your overnight short positions comply with set limits and Capital Markets 
Elite Group (UK) Limited shall not be held liable for any losses incurred due to liquidation;
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9. Amendment

On prior or successive notice to you, we may modify or rescind existing provisions or add new provisions to the Margin

 Agreement. By not closing and/or by continuing to use your Account, you confirm your agreement to abide by the 
Margin Agreement, as amended from time to time. Amendments will not a�ect rights or obligations either of you or 
Capital Markets Elite Group (UK) Limited incurs before the e�ective date of the amendment. No prior conduct, past 
practice, or oral statement by any Capital Markets Elite Group (UK) Limited representative can amend or modify this 
written agreement. All transactions in your Margin Account are subject to the Margin Agreement and the Agreement in 
their entireties and any other disclosures, terms, and agreements relating to Your Account or to particular features or 
services o�ered in connection with Your Account, each as amended from time to time.

8. Stock loan charges – Variable based on Usage

A stock loan fee, or borrow fee, is a fee charged by Capital Markets Elite Group (UK) Limited to a client for borrowing 
shares. The more di�icult it is to borrow the stock or the more limited the inventory, the higher the fee. Stock loan 
fees are assessed for overnight positions and are separate from stock locate charges (intraday) and overnight margin 
interest. Capital Markets Elite Group (UK) Limited customers should carefully consider the risk/reward ratios of 
trades in terms of associated fees before implementing a short sale strategy.

7.

Capital Markets Elite Group (UK) Limited grants you the ability to locate "Hard to Borrow" securities. Your acceptance 
of a locate for a short sale order does not guarantee that the shares will be delivered to the Clearing Firms for 
settlement of your short sale transaction. Capital Markets Elite Group (UK) Limited at its sole discretion, may elect to 
buy in some or all of the shares necessary to cover your short position at any time, including on the trade date in 
which your short position was established, and at any time or date therea�er. By entering into a short position, you 
agree that you take on full financial and market risk, including the risk that you may incur losses as a result of Capital 
Markets Elite Group (UK) Limited buying in to cover your short position. You acknowledge that you may incur 
significant fees by locating and selling securities short in your account. Once a locate request is accepted you will be 
charged a locate fee. This fee is charged even if an order is not entered to sell short the located security.



As a client of Capital Markets Elite Group (UK) Limited (“us”), it is your responsibility to review and monitor your 
account through our account management portal. In the event of any discrepancy, including but not limited to; 
current equity, buying power, or positions you must contact Capital Markets Elite Group (UK) Limited immediately 
and not act on any information that appears to be incorrect or act on the assumption that the information is 
incorrect.

If you act on inaccurate or incorrect information before or without contacting us to verify the validity of the account 
information or if you assume that the information is incorrect and will be corrected later or if you fail to review your 
accounton a daily basis, Capital Markets Elite Group (UK) Limited cannot be held responsible for any issues that arise 
as a result of your failure to monitor your account. Capital Markets Elite Group (UK) Limited also urges you to review 
all open orders daily. It is your responsibility to review all open orders, particularly GTC (Good Till Cancelled) orders. 
If you believe your platform does not accurately reflect your open orders or positions or any other issue, contact us 
immediately. Any issues that may arise as a result of your failure to review and to contact us in a timely manner will 
be solely your responsibility, and Capital Markets Elite Group (UK) Limited cannot be held responsible. Also, please 
note that you alone are responsible for any orders you place in your account and the resulting executions from those 
orders.
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