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1. The parties and their basic agreements
This client agreement, together with any other accompanying 
documents, as amended from time to time, (this “Agreement”) 
sets out the terms of the contract between you, the “Client” and 
us, the “Firm”. 

i. In this Agreement:
“Applicable Regulations” means:

a. FCA rules or any other rules of a relevant regulatory authority;

b. the Rules of the relevant Market; and

c. all other applicable laws, rules and regulations as in for ce from 
time to time;

“Associate” means an undertaking in the same group as us, a 
representative whom we appoint or an undertaking in the same 
group as us, or any other person with whom we have a relationship 
that might reasonably be expected to give rise to a community of 
interest between us and them;

“Business Day” means a day which is not a Saturday or a Sunday 
and upon which banks are open for business in London;

“Electronic Services” means a service provided by us, for example 

electronic trading platform and trading facilities, via an internet 
service, a WAP service and/or an electronic order routing system.

“Event of Default” means any of the events of default as listed in 
clause 11;

“FCA” means the UK Financial Conduct Authority;

“FCA Rules” means the rules contained in the Handbook of Rules 
and Guidance produced by the FCA as from time to time in force (as 
varied by any waiver, dispensations or individual guidance granted by 
the FCA and applicable to) Capital Markets Elite Group (UK) Limited;

“Market” means any regulated market or multilateral trading facility 
(as such terms are defined in the FCA Rules);

“Netting Transaction” means a Transaction which is intended to 
be subject to the clause entitled “Netting” and for such purposes is 
identified as a “Netting Transaction” in the Individually Agreed Terms 
Schedule or by its own terms;

“Rules” means articles, rules, regulations, procedures and customs, 
as in force from time to time;

“Secured Obligations” means the net obligation owed by you to us 

“System”
network facilities and other resources and facilities needed to enable 
you to use an Electronic Service;

“Transaction” means any transaction subject to this Agreement, 
and includes:

i. a contract made on a Market or pursuant to the 
Rules of a Market;

ii. contract which is subject to the Rules of a Market;

iii. a contract which would (but for its term to maturity only) be 
a contract made on, or subject to the Rules of a Market and 
which, at the appropriate time, is to be submitted for clearing 
as a contract made on, or subject to the Rules of a Market;

in any of cases (i), (ii) and (iii) being any equity, future, option, contract 

any commodity, metal, financial instrument (including any security), 
currency, interest rate, index or any combination thereof;

iv. a transaction which is matched with any transaction within 
paragraph (i), (ii) or (iii) of this definition; or

v. any other transaction which we both agree, in any specific 
Clause, or otherwise, shall be a Transaction.

“Website” means our internet address which comprises information 
about us, our services and may provide you with h a link to the 
agreed trading platform.

General interpretation: A reference in this agreement to a “clause” 
or “schedule” shall be construed as a reference to, respectively, a 
clause or schedule of this agreement unless the context requires 
otherwise. References in this agreement to any statute or statutory 
instrument or applicable regulations include any modification, 
amendment, extension or re-enactment thereof. A reference in 
this agreement to “document” shall be construed to include any 
electronic document. The masculine includes the feminine and the 
neuter and the singular includes the plural and vice versa as the 
context admits or requires. Words and phrases defined in the FCA’s 
Rules have the same meaning in this agreement unless expressly 
defined in this agreement.

Headings: Headings are for ease of reference only and do not form 
part of this agreement.
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2. General information

investment products not all of which are suitable for all investors 
and you should read the following risk warning carefully:

Risk warning: Please note that trading in derivative financial 

CFDs) on a margin or leverage basis involves a high degree of risk 
to your capital and may not be appropriate for all investors. The 
price of the contract you make with us may change quickly due to 
market fluctuations that are outside our control, and your profits 
and losses may be more than the amount of your investment or 
funds. If the market moves against your position(s) or your margin 
levels are increased, you may be required to pay substantial 
additional funds on short notice to maintain your position. If you do 

we may close your open positions immediately and without notice, 
regardless of whether this would be at a loss.

i. Information about us:
 We, Capital Markets Elite Group (UK) Limited (“the Firm”) are 
authorised and regulated by the Financial Conduct Authority 

(Company Number: 07832612) and principal place of business is 3rd 
Floor, 107 Cannon Street, London, EC4N 5AF, United Kingdom. In the 
event of an enquiry please contact +44 (207) 993 6276. 

ii. Capacity:
We act as a broker on your behalf in respect of a range of investment 
instruments which may include equities, options, futures, rolling spot 

have classified you as a retail client unless any of the following apply: 

i. you satisfy the definition of a professional client or eligible 
counterparty. If so we will notify you that we will treat you 
as such;

ii. orisation from the 
one we have allocated to you, but please be aware that we 

categorisation and we agree to such a request, you may lose 

iii. if we elect to treat you, or you request to be treated, as an 
eligible counterparty, the terms of this agreement will be 
supplemented and modified by the supplementary schedule 
of conditions for eligible counterparties, by which you hereby 
agree to be bound.

iii. Categorisation
Where we have notified you that we have categorised you as a 
professional or eligible counterparty client for the purposes of the 
FCA Rules you will lose the protection of certain FCA Rules that are 
available to retail clients. In particular, you may not be eligible to 
claim compensation under the Financial Services Compensation 
Scheme or to complain to the Financial Ombudsman Service.

iv. Act as principal
You confirm that you act as principal and not as agent or trustee on 
behalf of someone else. We may however agree for you to act as an 
agent or trustee on behalf of the client. If we agree it will be in writing 
and you will be notified of the same, and you agree that you will not 
permit any person to deal on your behalf unless we so agree in writing.
We will be entitled to rely on any instructions given to us by your duly 
appointed agent in relation to your account with us.

v. Commencement:
This agreement supersedes any previous agreement between you 

acceptance of this agreement or when you give us an order to enter 
into a Transaction. This agreement shall apply to all Transactions 
contemplated under this agreement. In the event of any conflict 
between the clauses of this agreement and the terms of any other 
material distributed by us the clauses of this agreement shall prevail.

vi. Subject to Applicable Regulations: 
This agreement and all Transactions are subject to Applicable 
Regulations so that: (i) if there is any conflict between this Agreement 
and any Applicable Regulations, the Applicable Regulations will 
prevail; (ii) nothing in this agreement shall exclude or restrict any 
obligation which we have to you under Applicable Regulations; 
(iii) we may take or omit to take any action we consider necessary 
to ensure compliance with any Applicable Regulations; (iv) all 
Applicable Regulations and whatever we do or fail to do in order 
to comply with them will be binding on you; and (v) such actions 
that we take or fail to take for the purpose of compliance with any 
Applicable Regulations shall not render us or any of our directors, 

vii. Market action: 
If a Market (or intermediate broker or agent, acting at the direction 
of, or as a result of action taken by, a Market) or regulatory body 

action which we, in our reasonable discretion, consider desirable 
to correspond with such action or to mitigate any loss incurred as 
a result of such action. Any such action shall be binding on you. If a 
Market or regulatory body makes an inquiry in respect of any of your 
Transactions, you agree to cooperate with us and to promptly supply 
information requested in connection with the inquiry.
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viii. Scope of this Agreement: 
This agreement sets out the basis on which we will provide services 
to you. This agreement governs each Transaction entered into or 

ix. Charges:
You shall pay our charges as agreed between the parties from time to 
time, any taxes imposed by any competent authority on any account 

other charges imposed by a Market or any clearing organisation; 
interest on any amount due to us at the rates then charged by us (and 
which are available on request); and any other value-added or other 
applicable taxes of any of the foregoing, including any withholding 
tax. We will notify you of our current charges. Any alteration to 
charges will be notified to you before the time of the change.

x. Costs resulting from the use of distance means: 
In addition to the costs set out above, additional costs may be 
payable by you by virtue of the fact that this contract is entered into 
via email, telephone or other distance means.

xi. Additional costs: 
You should be aware of the possibility that other taxes or costs 
may exist that are not paid through or imposed by us.

xii. Payments:
All payments to us under this agreement shall be made in such 
currency as we may from time to time specify to the bank account 
designated by us for such purposes. All such payments shall be made 
by you without any deduction or withholding.

xiii. Remuneration and sharing of charges: 
We may receive remuneration from, or share charges with, an 
Associate or other third party in connection with Transactions 
carried out on your behalf.

xiv. Description of Service: 
A description of the main characteristics of the service we will 
provide is enclosed.

xv. Minimum duration: 
The minimum duration of this agreement shall be the earlier of 
settlement of the first trade in respect of which you instruct us or the 
occurrence of an Event of Default.

xvi. Conflicts of Interest: 
We, our Associates or other persons or companies connected with us 
may have a relationship or arrangement that is material in relation to 

the terms of this agreement. By accepting the terms of this agreement 
you agree that we may transact such business without prior reference 
to any potential specific conflict of interest.

3. Advice
i. Information from you: 

We shall not advise you on the merits of any trade and none of our 

investment advice. You should not regard any of our materials or any 
communication from us as investment advice or recommendations, 
or as an expression of whether we think a particular trade is 
suitable for you. If you need advice, please contact an independent 
investment adviser.

ii. Investment research and other published information: 
We may from time to time send published research reports and 
other publications to you. If the document contains a restriction 
on the person or category of persons for whom that document is 
intended or to whom it is distributed, you agree that you will not 
pass it on to any such person or category of persons. We make no 
representations as to the time of receipt by you of research reports 
and cannot guarantee that you will receive such research reports 
at the same time as other clients. We shall not be liable for any 
investment decision you make, based in whole or in part, on any 
investment research report or other publication we send to you. Any 
such published research reports or publications may appear in one or 
more information services.

iii. Tax advice: 
We will not provide any tax advice. In addition, we shall not at any 
time be deemed to be under any duty to provide tax advice. If you 
need tax advice, please contact an independent tax adviser.

4. Your information
i. Confidentiality and data protection: 

Subject to the following we will treat all information we hold about 
you as private and confidential and held in accordance with the 
prevailing UK legislation regarding data protection. You agree, 
however, that we and other companies in our group may:

a. use your information to administer and operate your account and 
monitor and analyse its conduct, provide services to you, assess 
any credit limit or other credit decision (and the interest rate, fees 
and other charges to be applied to your account) and enable us to
carry out statistical and other analysis;

b. disclose your information to other companies in our group; 
those who provide services to us or act as our agents; anyone 
to whom we transfer or propose to transfer any of our rights or 
duties under this agreement; credit reference agencies or other 
organisations that help us and others make credit decisions 
and reduce the incidence of fraud or in the course of carrying 
out identity, fraud prevention or credit control checks; where 
we are required to do so by Applicable Regulations, there is a 
public duty to disclose or our interests require disclosure; at your 
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request; or with your consent (and in the case of a joint account, 
we may disclose to any of you information obtained by us from 
any of you in relation to the account);

c. use your information, unless you have told us that you do not 
wish us to do so, to inform you (by post, telephone, email or 
other medium, using the contact details you have given us) 

our group or selected third parties which we believe may be of 
interest to you; and

d. transfer your information to any countr y, including countries 
outside the European Economic Area which may not have 
strong data protection laws, for any of the purposes described 
in this clause.

ii. Your rights: 
You may have rights of access to some or all of the information we 
hold about you, to have inaccurate information corrected and to 
tell us that you do not wish to receive marketing information, under 
data protection law. If you wish to exercise any of these rights, please 
contact us in writing.

5. Instructions and basis of dealing
i. Placing of instructions: 

You may give us instructions for Transactions by electronic means 
on the electronic trading system, or orally (including by telephone), 
unless we tell you that instructions can only be given in a particular 
way. If you give instructions by telephone, your conversation will 
be recorded. If any instructions are received by us by telephone, 
computer or other medium we may ask you to confirm such 
instructions in writing or by other electronic means. We shall be 
authorised to follow instructions notwithstanding your failure 
to confirm them in writing or by other electronic means. In this 
agreement “instructions” and “orders” have the same meaning. 
All accounts must be within their overnight limits by 3:50pm. 

ii. Authority:
Electronic Services includes any trading, direct market access order 
routing or information services that we grant you access to or make 
available to you directly or through a third-party service provider, and 
used by you to view the information and/or enter into Transactions. 
We shall be entitled to act for you upon instructions given or 
purporting to be given by you without further inquiry as to the 
genuineness, authority or identity of the person giving or purporting 
to give such instructions.

iii. Cancellation/withdrawal of instructions: 
We can only cancel your instructions if we have not acted upon those 
instructions. Instructions may only be withdrawn or amended by you 
with our consent.

iv. Appropriateness:
In order that we can assess whether a service or Transaction is 
appropriate for you, you are required to provide information 
regarding your knowledge and experience in the investment field 

that we can carry out this assessment, you must ensure that all 
information you provide is accurate. Unless you inform us that the 
information you have previously provided is out of date or inaccurate, 
we will be entitled to rely on it.

v. Right not to accept orders: 
We may, but shall not be obliged to, accept instructions to enter into 
a Transaction. If we decline to enter into a proposed Transaction, 
we shall not be obliged to give a reason but we shall promptly notify 
you accordingly. We make no obligation to accept or to execute or 
cancel, all or any part of a transaction that you seek to execute or 
cancel through the Electronic Service. We have no responsibility for 
transmissions that are inaccurate or are not received by us and may 
execute any transaction on the terms actually received by us.

vi. Control of orders prior to execution: 
We have the right (but no obligation) to set limits and/or parameters 
to control your ability to place orders at our absolute discretion. 
Such limits and/or parameters may be amended, increased, 
decreased, removed or added to by us at our absolute discretion 
and may include (without limitation): (i) controls over maximum 
order amounts and maximum order sizes; (ii) controls over our 
total exposure to you; (iii) controls over prices at which orders may 
be submitted (to include (without limitation) controls over orders 

the time the order is submitted to the order book); (iv) controls 
over the Electronic Services (to include (without limitation) any 
verification procedures to ensure that any particular order or orders 
has come from you); or (v) any other limits, parameters or controls 
which we may be required to implement in accordance with 
Applicable Regulations.

vii. Execution of orders: 
We provide execution-only services. Your orders may be routed 

our reasonable endeavors to execute any order promptly, but in 
accepting your orders we do not represent or warrant that it will be 
possible to execute such order or that execution will be possible 

relevant to the proper carrying out of an order on your behalf we shall 
notify you promptly. We shall carry out an order on your behalf only 
when the relevant Market is open for dealings, and we shall deal with 
any instructions received outside Market hours as soon as possible 
when that relevant Market is next open for business (in accordance 
with the rules of that Market). You agree that we may execute an 
order on your behalf outside a Market. When you give us a specific 
instruction, our order execution policy will not apply, and we may be 
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unable to take the steps described in such policy to obtain the best 
possible result in executing your order. You confirm that you have 
read and agree to our order execution policy and the best execution 
policy contained in the schedule to this agreement. We will notify 
you of any material changes to our order execution policy, but it 
is your responsibility to check for any other changes to our order 
execution policy as published from time to time on our website. We 
will consider the continued placement of orders by you to constitute 

time to time.

viii. Crossing of orders: 
We may arrange for a Transaction to be executed, either in whole or in 
part, by selling an investment to you from another client, or a client of 
an Associate of ours, or vice-versa. We shall not give you prior notice if 
we arrange for a Transaction to be executed in this manner.

ix. Aggregation of orders: 
The Firm acts on a principal basis in all your Transactions, which are 
bilateral transactions between you and the Firm. Accordingly, there 
will be no aggregation, allocation or re-allocation of your and/or the 
Firm’s own account orders or transactions.

x. Confirmations:
We may provide you access to view your account at any time with 
an online login via the Internet and you confirm to us that you have 
regular access to the internet and you have provided us with a valid 
email address. You may run reports of the confirmation of orders 
and statements of accounts. It is your responsibility to inform us 
of the non-receipt of a confirmation, or whether any confirmations 
are incorrect before settlement. Confirmations shall, in the absence 
of manifest error, be conclusive and binding on you, unless we 
receive from you objection in writing within one (1) business day 

confirmation within the same period. We reserve the right to reverse 
trades in the event of manifest error or fraud.

xi. Performance and settlement: 
When appropriate, you will promptly deliver any instructions, 
money, documents or property deliverable by you under a 
Transaction in accordance with that Transaction as modified by 
any instructions given by us for the purpose of enabling us to 
perform our obligations under the relevant matching Transaction 
on a Market or with an intermediate broker. We will not be obliged 
to execute any Transaction in the event that you fail to deliver any 
instructions, money, documents or property so required, and shall 
not be liable for any loss consequent on any such failure to deliver 
or late delivery by you.

xii. Intermediate brokers and other agents: 
We may, at our entire discretion, arrange for any Transaction to be 

may be an Associate of ours, and may not be in the United Kingdom. 

will be liable to you for any act or omission of an intermediate broker 
or agent. No responsibility will be accepted for intermediate brokers 
or agents selected by you.

xiii. Position limits: 
We may require you to limit the number of open positions which 
you may have with us at any time and we may in our sole discretion 
close out any one or more Transactions in order to ensure that such 
position limits are maintained.

xiv. Trade Reporting: 
Under Applicable Regulations, we may be obliged to make information
about certain Transactions public. You agree and acknowledge that 
any and all proprietary rights in such Transaction information are 
owned by us and you waive any duty of confidentiality attaching to the 
information which we reasonably disclose.

7. Electronic trading terms
i. Scope:

These clauses apply to your use of any Electronic Services.

ii. Access:
Once you have gone through the security procedures associated 
with an Electronic Service provided by us, you will get access to such 
service, unless agreed otherwise or stated on our website. Please 
consult our website for more details on operating times. We may 
change our security procedures at any time and we will tell you of any 
new procedures that apply to you as soon as possible.

iii. Account Number, User ID, Password
For each account we open in your name, we will give you a unique 
account number and will require such other security information as 
we consider necessary and appropriate. You will be required to set a 
username and password. It is your responsibility to keep your security 
information and any account number or username confidential, 
and you agree that you will not disclose your account number or 
username, or any other of your security-related information to 
anyone else. When you deal with us or give us an instruction, we will 
require details of your security information, including your account 
number or username and password.

Capital Markets Elite Group (UK)

6. Overnight Positions
 
• Please note that in accordance with our clearing firm policies a short  
 position held overnight by a client shall not exceed 10% of the  
 account's total value. Capital Markets Elite Group (UK) Limited  
 therefore reserves the right to monitor and assess the overnight short
 positions to ensure compliance with set limits; Limits are set at the  
 discretion of the clearing firm and may vary based on market  
 conditions and stock volatility. In the event that a client's overnight  
 short position exceeds the stipulated limit, rights are reserved to  
 initiate immediate liquidation of the excess position(s) without prior 
 notice to the client;

• You are responsible for ensuring that your overnight short positions  
 comply with set limits and Capital Markets Elite Group (UK) Limited  
 shall not be held liable for any losses incurred due to liquidation;
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iv. Restrictions on services provided: 
There may be restrictions on the number of Transactions that 
you can enter into on any one day and also in terms of the total 
value of those Transactions when using an Electronic Service. 
You acknowledge that some Markets place restrictions on the 
types of orders that can be directly transmitted to their electronic 
trading systems. These types of orders are sometimes described 
as synthetic orders. The transmission of synthetic orders to the 
Market is dependent upon the accurate and timely receipt of prices 
or quotes from the relevant Market or market data provider. You 
acknowledge that a Market may cancel a synthetic order when 
upgrading its systems, trading screens may drop the record of such 
an order, and you enter such orders at your own risk.

v. Access requirements: 
You confirm that you have regular access to the internet to enable 
you to use an Electronic Service.

vi.

Electronic Service other than that which you are entitled to receive 
pursuant to this agreement, you will immediately notify us and will 

vii. Maintaining standards: 
When using an Electronic Service you must inform us immediately of 
any unauthorised access to an Electronic Service or any unauthorised 
Transaction or instruction which you know of or suspect and, if within 
your control, cause such unauthorised use to cease.

viii. System defects: 
In the event you become aware of a material defect, malfunction or 
virus in the system or in an Electronic Service, you will immediately 
notify us of such defect, malfunction or virus and cease all use of such 
Electronic Service until you have received permission from us 
to resume use.

ix. Intellectual Property: 
All rights in patents, copyrights, design rights, trademarks and 
any other intellectual property rights (whether registered or 
unregistered) relating to the Electronic Services remain vested 
in us or our licensors. You will not copy, interfere with, tamper 
with, alter, amend or modify the Electronic Services or any part or 
parts thereof unless expressly permitted by us in writing, reverse 

x. Liability and Indemnity: 
Without prejudice to any other terms of this agreement, relating to 
the limitation of liability and provision of indemnities, the following 
clauses shall apply to our Electronic Services:

a. System errors: We shall have no liability to you for damage 

faults, malfunctions, illegal intervention in network equipment, 
network overloads, malicious blocking of access by third parties, 
internet malfunctions, interruptions or other deficiencies on the 
part of internet service providers. You acknowledge that access 
to Electronic Services may be limited or unavailable due to 
such system errors, and that we reserve the right upon notice to 
suspend access to Electronic Services for this reason.

b. Delays: are provider 
accepts any liability in respect of any delays, inaccuracies, errors 
or omissions in any data provided to you in connection with an 
Electronic Service.

c. Viruses from an Electronic Service: We shall have no liability 
to you (whether in contract or in tort, including negligence) in 

items are introduced into the System via an Electronic Service or 

the Electronic Service, provided that we have taken reasonable 
steps to prevent any such introduction.

d. Unauthorised use: We shall not be liable for any loss, liability  
or cost whatsoever arising from any unauthorised use of the 
Electronic Service. You shall on demand indemnify, protect 
and hold us harmless from and against all losses, liabilities, 
judgements, suits, actions, proceedings, claims, damages and 
costs resulting from or arising out of any act or omission by any 
person using an Electronic Service by using your designated 
passwords, whether or not you authorised such use.

e. Markets: We shall not be liable for any act taken by or on the 
instruction of a Market, clearing house or regulatory body.

xi. Suspension or permanent withdrawal with notice: 
We may suspend or permanently withdraw an Electronic Service, 
by giving you one day written notice.

Capital Markets Elite Group (UK)

compile or disassemble the Electronic Services, nor purport to do 
any of the same or permit any of the same to be done, except in so 
far as such acts are expressly permitted by law. Any copies of the 

Electronic Services made in accordance with law are subject to 
the terms and conditions of this agreement. You shall ensure that 
all the licensors’ trademarks and copyright and restricted rights 
notices are reproduced on these copies. You shall maintain an 
up-to-date written record of the number of copies of the Electronic 
Services made by you. If we so request, you shall as soon as 
reasonably practical, provide to us a statement of the number and 
whereabouts of copies of the Electronic Services.
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been a breach of security. In addition, the use of an Electronic Service 
may be terminated automatically, upon the termination (for whatever 
reason) of (i) any license granted to us which relates to the Electronic 
Service; or (ii) this agreement. The use of an Electronic Service may 
be terminated immediately if an Electronic Service is withdrawn by 
any Market or we are required to withdraw the facility to comply with 
Applicable Regulations.

xiii.
In the event of a termination of the use of an Electronic Service for 
any reason, upon request by us, you shall, at our option, return to 

provided you in connection with such Electronic Service and any 
copies thereof.

8. Client money
i. Client Money Status ‘retail client’: 

As you are a retail client, money which you have transferred or 
transfer to us, or which has been transferred to us, which is to be held 
by us on your behalf, is client money within the meaning of the FCA’s 
client money rules. We will hold your client money on trust for you at 
all times and in order to comply with the client money rules. These 
rules also require that client money must be and will be segregated 
from our own money, and in the event of our insolvency, client 
money will be segregated and excluded from the assets available to 
our creditors. You will not receive interest on funds deposited with us 
for the purpose of funding your trading account.

ii. Client Money Status ‘professional client’: 
If you have been classified as a ‘professional client’, the funds you 
deposit may not be treated in the same way as ‘retail client’ funds. 
For the avoidance of doubt, your funds may not be segregated and 
will be pooled with the Firm Markets UK Limited own funds. If this 
is the case you will not be provided the same levels of protection as 
‘retail clients’. You will not receive interest on funds deposited with 
us for the purpose of funding your trading account. Please see below 
further information regarding client classification.

Client Classifications - Explained

Retail client

As a retail client, you are entitled to the maximum level of protection 
in relation to the FCA’s Conduct of Business (COBS) and Client 
Money and Assets (CASS) rules; and the services of the Financial 
Ombudsman Service (FOS) and Financial Services Compensation 
Scheme (FSCS).

xii. Immediate suspension or permanent withdrawal: 

or withdraw permanently your ability to use any Electronic Service, 
or any part thereof, without notice, where we consider it necessary or 
advisable to do so, for example due to your non-compliance with the 
Applicable Regulations, breach of any provisions of this Agreement, 
on the occurrence of an Event of Default, network problems, failure 
of power supply, for maintenance, or to protect you when there has 

With regards to funds held with Capital Markets Elite Group (UK) 
Limited any money we receive from you or hold on your behalf will 
be treated as “Client Money” as defined in these CASS rules. This 
means that any money we receive from you or hold on your behalf 
will be segregated from the Firm’s own money, and you will not 
rank as a general creditor of the Firm in the event of insolvency or 
an equivalent failure.  The Firm has the permissions to deal with 
retail clients and unless a client is deemed a professional or eligible 
counterparty, they will be classified as a retail client. A retail client 
may include the following:

〇 A company, partnership or trust that does not qualify as a 
professional client;

〇 An individual who is not an authorised person;

〇 An individual who is an authorised person but is not acting in the 
course of carrying on the business for which he/she is authorised;

〇 An overseas individual who does not qualify as an overseas financial 
services firm;

Professional client

Per Se professional client: Certain clients automatically fall within the 
definition of professional clients. These are:

〇 All the categories of per se eligible counterparties;
〇 Other institutional investors (either authorised or regulated);
〇 Large undertakings meeting two of the following criteria:

● Balance sheet total: EURO 20m
● Net turnover: EURO 40m
● Own funds: EURO 2m

〇 Regional governments, international institutions;
〇 Other institutional investors whose main activity is to invest 

in financial instruments, including entities dedicated to the 
securitisation of assets or financial transactions;

〇 Clients who do not qualify as per se professional clients, such 
as small companies and individual investors may be treated as 
professional clients if they so request, provided they meet certain 
criteria relating to experience, expertise and wealth.

Please note: Funds held with the Firm and any money we receive 
from you or hold on your behalf may no longer be treated as “Client 
Money” as defined in these CASS rules. This means that any money 
we receive from you or hold on your behalf may no longer be 
segregated from the Firm own money if received via a Title Transfer 
Collateral Arrangement (TTCA).

Elective professional client

For an elective professional client, the client must meet certain 
criteria as required by the FCA. These are:

〇 A client must pass a “qualitative test” and we must assess their 
knowledge, experience and expertise to ensure they are capable of
making their own investment decisions.
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〇 A client must also satisfy a “Quantitative test” and satisfy 2 of the
following where applicable:

● Client has carried out transactions, in significant size and averaged 
a frequency of over 10 trades per quarter in relevant market over the 
period of the last 12 months;

● Value of investment portfolio and cash investments over  
EURO 500,000;

● Be employed or had been employed in the relevant financial sector 
for over a year in a professional position which requires knowledge  
of the transactions or services envisaged;

Please note: Funds held with the Firm and any money we receive 
from you or hold on your behalf may no longer be treated as “Client 
Money” as defined in these CASS rules. This means that any money 
we receive from you or hold on your behalf may no longer be 
segregated from the Firm own money if received via a Title Transfer 
Collateral Arrangement (TTCA).

Eligible counterparty

Clients may only be classified as eligible counterparties in relation to 
certain limited services. These services are: dealing and arranging/
reception and transmission of orders; the execution of orders; and 
dealing on own account, i.e. eligible counterparty business (and 
related ancillary services). In relation to all other investment services 
and activities, the Eligible Counterparty will be categorized  
a professional client (e.g. in respect of investment advice).

Eligible counterparties will include capital market participants such as 
investment firms and banks; major market participants and investors 
such as undertakings for collective investments in transferable 
securities and fund managers as well as national governments and 
other public bodies; central banks and multinational organisations. 
Clients that automatically fall within the eligible counterparty definition 
will be “per se” eligible counterparties.

Please note: Funds held with the Firm and any money we receive 
from you or hold on your behalf may no longer be treated as “Client 
Money” as defined in these CASS rules. This means that any money 
we receive from you or hold on your behalf may no longer be 
segregated from the Firm own money if received via a Title Transfer 
Collateral Arrangement (TTCA).

iii. Passing money to third parties: 
We may need to pass money received from you to a third party (e.g. 
a market, intermediate broker, OTC counterparty or clearing house) 

that person or to satisfy your obligation to provide collateral (e.g. 
initial margin requirement) in respect of a Transaction. We have no 
responsibility for any acts or omissions of any third party to whom 
we pass money received from you. The third party to whom we pass 
money may hold it in an omnibus account and it may not be possible 
to separate it from our money, or the third party’s money. 

In the event of the insolvency or any other analogous proceedings 
in relation to that third party, we will only have an unsecured claim 
against the third party on behalf of you and our other clients, and 
you will be exposed to the risk that the money received by us from 

clients with claims in respect of the relevant account.

iv. Overseas banks, intermediate broker, settlement agent 
or OTC counterparty: 
We may hold client money on your behalf outside the EEA. The legal 
and regulatory regime applying to any such bank or person will be 

insolvency or any other analogous proceedings in relation to that bank

which would apply if the money was held with a bank in an account 
in the United Kingdom. We will not be liable for the insolvency, acts or 
omissions of any third party referred to in this sub-clause.

v. Unclaimed client money: 
You agree that we may cease to treat your money as client money 
if there has been no movement on your balance for six years. We 
shall write to you at your last known address informing you of our 
intention of no longer treating your balance as client money and 
giving you 28 days to make a claim.

vi Negative Balance Protection
The Firm ensures that losses will not exceed the total available 
funds as per the Clients’ trading account(s) (negative balance 
protection). This only applies to retail clients. For the avoidance of 
doubt, professional clients losses can exceed their deposit. Please 
ensure you fully understand the risks dealing in leveraged products. 
CFDs are complex instruments and come with a high risk of losing 
money rapidly due to leverage. You should consider whether you 

high risk of losing your money.

The Firm will not be liable for any margin call or losses that 

Stop-out Level, if the trading benefit is withdrawn for any reason 
pursuant to the applicable terms and conditions of the Trading 
Benefit Scheme. The Company ensures that losses will not exceed 
the total available funds per Clients’ Markets trading account(s) 
(negative balance protection)

Capital Markets Elite Group (UK)
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9. Margining arrangements
i. Contingent liability: 

initial margin, you should note that, depending upon the nature of 
the Transaction, you may be liable to make further payments when 
the Transaction fails to be completed or upon the earlier settlement 
or closing out of your position. You will be required to make further 
variable payments by way of margin against the purchase price of the 
investment, instead of paying (or receiving) the whole purchase (or 
sale) price immediately. The movement in the market price of your 

required to make. 

ii. Margin call: 
You agree to pay us on demand such sums by way of margin as are 
required from time to time under the Rules of any relevant Market (if 
applicable) or as we may in our discretion reasonably require for the 
purpose of protecting ourselves against loss or risk of loss on present, 
future or contemplated Transactions under this agreement.

iii. Failure to meet margin call: 
Please note that in the event that you fail to meet a margin call, we 
may close the position unless we have previously granted you a loan 
or credit in accordance with Applicable Regulations.

iv. Form of margin: 
Unless otherwise agreed, margin must be paid in cash. The currency 
of the cash margin you pay to us shall be the currency of the relevant 
underlying Transaction (if applicable) or as we may in our discretion 
reasonably decide from time to time.

v.
If there is an Event of Default or this agreement terminates, we shall 

obligations (as reasonably valued by us) to us. The net amount, if any, 

the Liquidation Amount payable under Clause 12.

vi. Margin calls: 
We may close any or all open positions in your account in the event 
that an account falls below the minimum required equity. As such, 
you may lose more than the initial deposit. Margin calls are executed 
when a client’s account has less equity available than required to 
maintain your open positions. Margin calls are activated in real-time 
and on an automatic basis, closing positions before the market has 
a chance to move further against your trades. You are responsible to 
monitor and maintain margin account balances at all times.

vii. Margin Maintenance Requirements 
You will provide and maintain margin in such amounts and in such 
forms as we, in our sole discretion, may require. We may change 
margin requirements at any time without prior notice. We retain 
the right to limit the amount and/or total number of open positions 
that you may acquire or maintain with us. We reserve the right to 
close any of your positions at any time that we deem necessary. 
We shall not be responsible for any loss or damage caused, directly 
or indirectly, by any events, actions or omissions including but 
not limited to loss or damage resulting, directly or indirectly, from 
any delays or inaccuracies in the transmission of orders and/or 
information due to a breakdown in or failure of any transmission or 
communication facilities. For example, in volatile market conditions 
a margin call may be delayed resulting in the possibility of a negative 
usable margin; a margin call may occur even if positions are hedged 
due to currency conversion rate volatility or daily interest charges or 
credits. For a schedule of our current margin requirements and the 
appropriate leverage options please see our website. These terms 
are subject to change at our sole discretion. Please keep in mind that 
leverage magnifies both gains and losses.

10. Referrals
i. If you were referred to us by an introducing Broker (IB), please 

be advised that we and IB are wholly separate and independent 
from one another and there exists no joint venture or partnership 
relationship between the parties. Additionally, neither IB nor any 
other employee or agent of IB is our agent or employee.

ii. We do not control, and cannot endorse or vouch for the accuracy or 
completeness of any information or advice you may have rec eived 
or may receive in the future from your IB or from any other person 
not employed by us regarding trading complex instruments or the 
risks involved in such trading.

iii. We provide risk disclosure information to all new clients when they 
open accounts. You should read that information carefully, and should 
not rely on any information to the contrary from any other source.

iv. You acknowledge that no promises have been made by us or any 
individual associated with us regarding future profits or losses in 
your account. You understand that trading  
very risky, and that many people lose money trading.

v. If an IB or any other third party provides you with information or 
advice regarding trading , we shall in 
no way be responsible for any loss to you resulting from your use of 
such information or advice o the extent you have previously been 
led to believe or believe that utilizing any third party trading system, 
course, program, research or recommendations provided by IB or 
any other third party will result in trading profits, you hereby 
acknowledge, agree and understand that all trading, including 
trading done pursuant to a system, course, program, research or 
recommendations of IB or another 

Capital Markets Elite Group (UK)
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third party involves a substantial risk of loss. In addition, you hereby 
acknowledge, agree and understand that the use of a trading 
system, course, program, research or recommendations of IB or 
another third party will not necessarily result in profits, or will avoid 
losses or limit losses.

vi. We may compensate your IB for introducing you to us and such 
compensation may be on a per-trade basis or other basis.

vii. IB shall have limited access to information regarding your account, 
but the IB shall not have the right to enter into any trades on your 
account unless authorised by you under a power of attorney between 
you and IB granting such IB the right to trade on your account.

viii. You may terminate your relationship with an IB by providing written 
notice to us.

11. Representations, warranties
and covenants

i. Representations and warranties: 
You represent and warrant to us on the date this agreement comes 

a. if you are an individual you warrant that you have reached 
the age of 18 years or over and have full capacity to enter into 
this agreement;

b. if you are a company or body corporate you are properly 
empowered and have obtained all necessary corporate or other 
authority under your memorandum and articles of association 
or other constitutional documents;

c. you have all necessary consents and authorisations and have 
taken all necessary action to enable you lawfully to enter into 
and perform this agreement and such Transaction;

d. the persons entering into this agreement and each Transaction on
your behalf have been duly authorised to do so;

e. this agreement, each Transaction and the obligations created 
under them both are binding upon you and enforceable against 
you in accordance with their terms and do not and will not 
violate the terms of any regulation, order, charge or agreement 
by which you are bound;

f. no Event of Default or any event which may become (with 
the passage of time, the giving of notice, the making of any 
determination or any combination of the above) an Event of 
Default (a “Potential Event of Default”) has occurred and is 
continuing with respect to you;

g. you act as principal and sole beneficial owner (but not as trustee)
in entering into this Agreement and each Transaction;

h. any information which you provide or have provided to us whether
in respect of your financial position, domicile or other matters is 
accurate and not misleading in any material respect;

i. you agree that for the duration of this agreement you will promptly 
notify us of any change to the details supplied by you on your 
application form, or any subsequent information form, including in 
particular moving to another country or territory or any change or 
anticipated change in your financial circumstances, regulatory or 
employment status (including redundancy and/or unemployment)

j. you are willing and financially able to sustain a total loss of funds
resulting from Transactions.

ii. Covenants:
You covenant to us that:

k. you will at all times obtain and comply with, and do all that is 

consents, licenses and authorisations referred to in this clause;

l. you will promptly notify us of the occurrence of any Event of 
Default or Potential Event of Default with respect to yourself;

m. you will use all reasonable steps to comply with all Applicable 
Regulations in relation to this agreement and any Transaction, 
so far as they are applicable to you or us;

n. you will not send orders or otherwise take any action that 
could create a false impression of the demand or value for a 
security financial instrument, or send orders which you have 
reason to believe are in breach of Applicable Regulations. You 
shall observe the standard of behaviour reasonably expected 
of persons in your position and not take any step which 
would cause us to fail to observe the standard of behaviour 
reasonably expected of persons in our position; and

o. upon demand, you will provide us with such information as we 
may reasonably require to evidence the matters referred to in this
clause or to comply with any Applicable Regulations.

12. Events of default
The following shall constitute Events of Default:

a. you fail to make any payment (including payment of Margin) 
when due under this agreement;

b. you fail to perform any obligation due to us;

c. where any transaction or transactions, or any realised or 
unrealised losses on any transaction or transactions you open 
with us results in you exceeding any credit or other limits placed 
on your dealings;

d. if you are an individual, your death or incapacity;

Capital Markets Elite Group (UK)
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e. a third party bringing proceedings for your bankruptcy (if you 
are an individual) or for your winding-up or for the appointment 
of an administrator or receiver in respect of you or any of your 
assets (if you are a company) or (in both cases) if you make an 
arrangement or composition with your creditors or any other 
similar or analogous procedure is commenced in respect of you;

f. where any representation or warranty made by you in this 
agreement is or becomes untrue;

g. you are or become unable to pay your debts as and when they  
fall due; or

h. any other circumstance where we reasonably believe that it is 
necessary or desirable to take action to protect ourselves or all 
or any of our other clients.

13. Netting
i. Rights on Default: 

On the occurrence of an Event of Default, we may exercise our rights 
under this clause, except that, if so specified by us, in the case of 
the occurrence of any Event of Default specified in paragraphs (e) of 
the definition of Events of Default (each a “Bankruptcy Default”), the 
automatic termination provision of this clause shall apply.

ii. Liquidation Date: 
Subject to the following sub-clause, at any time following the 
occurrence of an Event of Default, we may, by notice to you, specify 
a date (the “Liquidation Date”) for the termination and liquidation of 
Netting Transactions in accordance with this clause.

iii. Automatic termination: 
Where so specified, the date of the occurrence of any Bankruptcy 
Default shall automatically constitute a Liquidation Date, without the 
need for any notice by us and the provisions of the following 
sub-clause shall then apply.

iv. Calculation of Liquidation Amount: 
Upon the occurrence of a Liquidation Date:

a. neither of us shall be obliged to make any further payments  
or deliveries under any Netting Transactions which would, but 

Liquidation Date and such obligations shall be satisfied by 

Liquidation Amount;

b. , the 
Liquidation Date) determine (discounting if appropriate), in 
respect of each Netting Transaction referred to in paragraph 
(a) the total cost, loss or, as the case may be, gain, in each case 
expressed in the base currency specified by us or otherwise in 
writing or, failing any such specification, the lawful currency of 
the United Kingdom (and, if appropriate, including any loss of 
bargain, cost of funding or, without duplication, cost, loss or, as 

the case may be, gain as a result of the termination, liquidation, 
obtaining, performing or re- establishing of any hedge or related 
trading position) as a result of the termination, pursuant to 
this agreement, of each payment or delivery which would 
otherwise have been required to be made under such Netting 
Transaction (assuming satisfaction of each applicable condition 
precedent and having due regard, if appropriate, to such market 

the relevant Market as may be available on, or immediately 
preceding, the date of calculation); and

c. we shall treat each cost or loss to us, determined as 
above, as a positive amount and each gain by us, so 
determined, as a negative amount and aggregate all of such 
amounts to produce a single, net positive or negative amount, 
denominated in the Base Currency 
(the “Liquidation Amount”).

v. Payer:
If the Liquidation Amount determined pursuant to this clause is 
a positive amount, you shall pay it to us and if it is a negative 
amount, we shall pay it to you. We shall notify you of the 
Liquidation Amount, and by whom it is payable, immediately 

vi. Other transactions: 
Where termination or liquidation occurs in accordance with this 
clause, we shall also be entitled, at our discretion, to terminate and 
liquidate, in accordance with the provisions of this clause, any other 
transactions entered into between us which are then outstanding.

vii. Payment:
The Liquidation Amount shall be paid in the base currency by the 
close of business on the business day following the completion of 
the termination and liquidation under this clause (converted as 
required by applicable law into any other currency, any costs of such 
conversion to be borne by you, and (if applicable) deducted from 
any payment to you). Any Liquidation Amount not paid on the due 
date shall be treated as an unpaid such amount and bear interest, at 
the average rate at which overnight deposits in the currency of such 

as of 11.00 am (London time) (or, if no such rate is available, at such 
reasonable rate as we may select) of 1% per annum for each day for 
which such amount remains unpaid.

viii. Base Currency: 
For the purposes of any calculation hereunder, we may convert 
amounts denominated in any other currency into the base currency 
at such rate prevailing at the time of the calculation as we shall 
reasonably select.

Capital Markets Elite Group (UK)
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ix. Payments:

we shall not be obliged to make any payment or delivery scheduled 
to be made by us under a Netting Transaction for as long as an Event 
of Default or any event which may become (with the passage of time, 
the giving of notice, the making of any determination hereunder, or 
any combination thereof) an Event of Default with respect to you has 
occurred and is continuing.

x. Additional rights: 
Our rights under this clause shall be in addition to, and not in 
limitation or exclusion of, any other rights which we may have 
(whether by agreement, operation of law or otherwise).

xi. Application of netting to Netting Transactions: 
Subject to the Individually Agreed Terms Schedule, this clause 
applies to each Netting Transaction entered into or outstanding 

xii. Single agreement: 
This agreement, the particular terms applicable to each Netting 
Transaction, and all amendments to any of them shall together 
constitute a single agreement between us. We both acknowledge 

that the agreement and all such terms constitute a single agreement 
between us.

xiii. Other agreements: 
Subject to sub-clause 10.6, the provisions of this clause shall 
not apply to any Transaction which is subject to liquidation and 
termination under another agreement. However, any sum resulting 
from a liquidation and termination under another agreement, may 

14. Rights on default
i. Default:

absolute discretion, that you have not performed (or we reasonably 
believe that you will not be able or willing in the future to perform) 
any of your obligations to us, in addition to any rights under the 
Netting Clause we shall be entitled without prior notice to you:

a. instead of returning to you investments equivalent to those 
credited to your account, to pay to you the fair market value of
such investments at the time we exercise such right, and/or

b. to sell such of your investments as are in our possession or in 
the possession of any nominee or third party appointed under 
or pursuant to this agreement, in each case as we may in our 
absolute discretion select or and upon such terms as we may in 
our absolute discretion think fit (without being responsible for 

to cover any amount due by you hereunder, and/or

c. to freeze, close out, replace or reverse any Transaction, buy, 
sell, borrow or lend or enter into any other Transaction or take, 
or refrain from taking, such other action at such time or times 
and in such manner as, at our sole discretion, we consider 
necessary or appropriate to cover, reduce or eliminate our loss 
or liability under or in respect of any of your contracts, positions 
or commitments.

If any Event of Default occurs we may take all or any of the  
following actions:

a. immediately require payment of any amounts you owe us,  
including in relation to margin;

b. close all or any of your Transactions that remain open;

c. convert any balance to your base currency;

d. cancel any orders you have placed with us;

e.

f. suspend your account with us and refuse to execute any trades, 
orders or instructions from you;

g. terminate this agreement; and/or

h. take or omit to take all such other actions as we consider to 
be reasonable in the circumstances to protect our customers
and ourselves.

15. Termination without default
i. Termination:

Unless required by Applicable Regulations, either party may 
terminate this agreement (and the relationship between us) at 
any time by giving written notice of termination to the other. We 
may terminate this agreement immediately if you fail to observe 
or perform any provision of this agreement or in the event of your 
insolvency other than in the case of force majeure.

Upon terminating this agreement, all amounts payable by you 
to us will become immediately due and payable including (but 
without limitation):

a. all outstanding fees, charges and commissions; and

b. any dealing expenses incurred by terminating this agreement; and

c. any losses and expenses realised in closing out any Transactions
or settling or concluding outstanding obligations incurred by us 
on your behalf.

Capital Markets Elite Group (UK)
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ii. Existing rights: 

(in particular relating to the Indemnities and Limitation of Liability 
Clause and the Miscellaneous and Governing Law Clause) and 
Transactions which shall continue to be governed by this agreement 
and the particular clauses agreed between us in relation to such 
Transactions until all obligations have been fully performed.

16. Exclusions, limitations and indemnity
i. General exclusion: 

be liable for any losses, damages, costs or expenses, whether 
arising out of negligence, breach of contract, misrepresentation 

(including any Transaction or where we have declined to enter into a 
proposed Transaction) unless such loss is a reasonably foreseeable 
consequence or arises directly from our or their respective gross 
negligence, willful default or fraud. In no circumstance, shall we have 

or consequential damage, loss of profits, loss of goodwill or loss 
of business opportunity arising under or in connection with this 
agreement, whether arising out of negligence, breach of contract, 
misrepresentation or otherwise. Nothing in this agreement will limit 
our liability for death or personal injury resulting from our negligence.

ii. Tax implications: 
Without limitation, we do not accept liability for any adverse tax 
implications of any Transaction whatsoever.

iii. Changes in the market: 
Without limitation, we do not accept any liability by reason of 
any delay or change in market conditions before any particular 

iv. Limitation of Liability: 
We shall not be liable to you for any partial or non-performance 
of our obligations hereunder by reason of any cause beyond our 
reasonable control, including without limitation any breakdown, 
delay, malfunction or failure of transmission, communication or 
computer facilities, industrial action, act of terrorism, act of God, 
acts and regulations of any governmental or supra national bodies 
or authorities or the failure by the relevant intermediate broker or 
agent, agent or principal of our custodian, sub-custodian, dealer, 
market, clearing house or regulatory or self-regulatory organisation, 
for any reason, to perform its obligations. Nothing in this agreement 
will exclude or restrict any duty or liability we may have to you under 
the regulatory system (as defined in the FCA Rules), which may not be 
excluded or restricted thereunder.

v. Responsibility for orders: 
You will be responsible for all orders entered on your behalf via an 
Electronic Service and you will be fully liable to us for the settlement 
of any Transaction arising from it.

vi. Entire Agreement: 
You acknowledge that you have not relied on or been induced to enter 
into this agreement by a representation other than those expressly set 
out in this agreement. We will not be liable to you (in equity, contract or
tort under the Misrepresentation Act 1967) for a representation that is 
not set out in this agreement and that is not fraudulent.

vii. Indemnity:
You shall pay to us such sums as we may from time to time require in 
or towards satisfaction of any debit balance on any of your accounts 
with us and, on a full indemnity basis, any losses, liabilities, costs or 
expenses (including legal fees), taxes, imposts and levies which we 
may incur or be subjected to with respect to any of your accounts 
or any Transaction or any matching Transaction on a Market or with 
an intermediate broker or as a result of any misrepresentation by 
you or any violation by you of your obligations under this agreement 
(including any Transaction).

Capital Markets Elite Group (UK)

17. Order Routing
Orders to a particular exchange or broker-dealer and may route 
orders to market centers including national securities exchanges, 
alternative trading systems, electronic communications networks, 
broker dealers and other liquidity sources that may o�er credits for 
certain types of orders, while assessing fees for other types of orders.

 i.   The credits o�ered by a market center may exceed the credits 
being o�ered to you and the charges assessed may be less than 
the charges being billed to you. Such remuneration is considered 
compensation to our group and may constitute, according to 
regulatory interpretation, payment for order flow. 

 ii.  We may also use exchanges, broker dealers or other market 
centers to route orders on their behalf, including Direct Market 
Access (DMA) orders. These arrangements give us a financial 
incentive to route orders to venues that provide such arrange-
ments.

 iii. We handle all orders on a “not held” basis, including Direct 
Market Access (DMA) orders, which allows us to use price and 
time discretion with the objective of achieving the best overall 
execution possible and according to the protocols of the selected 
routing or execution strategy. This includes Immediate or Cancel 
(IOC) orders. 

 iv. While handling an order, we may route to venues that may 
handle it on a riskless principal, principal and/or net trading basis 
or additionally use brokers that might route your order in a 
riskless principal, principal and/or net trading basis. Routed 
orders will be marked in our or the routing brokers, capacity and 
not in the capacity that the contra or destination acted. For 
additional information or to request addition routing options, 
please contact info@cmelitegroup.com
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18. Miscellaneous
i. Amendments:

We have the right to amend this agreement without obtaining your 
prior consent unless required by any Applicable Regulations. If we 
make any material change to this agreement, we will give at least 
seven business days’ notice to you. Such amendment will become 

must be agreed in writing between us. Unless otherwise agreed, an 

any legal rights or obligations which may already have arisen.

ii. Notices:
Unless otherwise agreed, all notices, instructions and other 
communications to be given by us under this agreement shall be 
given to the e-mail address provided by you to us. Likewise, all 
notices, instructions and other communications to be given by you 
under this agreement shall be given to the e-mail address and/or by 
notice in writing by either party. You will notify us of any change of 
your e-mail address in accordance with this clause.

iii. Electronic Communications: 
Subject to Applicable Regulations, any communication between us 
using electronic signatures shall be binding as if it were in writing. 
Orders or instructions given to you via e-mail or other electronic 
means will constitute evidence of the orders or instructions given.

iv. Recording of calls: 
We may record telephone conversations without use of a warning 
tone to ensure that the material terms of the Transaction, and any 
other material information relating to the Transaction is promptly 
and accurately recorded. Such records will be our sole property and 
accepted by you as evidence of the orders or instructions given.

v. Our records: 
Our records, unless shown to be wrong, will be evidence of your 
dealings with us in connection with our services. You will not object 
to the admission of our records as evidence in any legal proceedings 
because such records are not originals, are not in writing or are 
documents produced by a computer. You will not rely on us to 
comply with your record keeping obligations, although records may 
be made available to you on request at our absolute discretion.

vi. Investor Protection Schemes: 
We are a member of the Financial Services Compensation Scheme 
(the “Scheme”) in the United Kingdom. The Scheme is only 
available to certain types of claimants and claims. Payments to 
eligible claimants under the Scheme will vary depending on the 
type of protected claim (e.g. deposits or investments) the claimants 
hold with respect to the relevant institution. Payments under 
the Scheme in respect of investments are subject to a maximum 
payment to any eligible investor of GBP 85,000. Further details of 

website at www.fscs.org.uk.

vii. Complaints procedure: 
We have in place internal procedures for handling complaints fairly 
and promptly. If you have a complaint please contact us promptly. 
You may submit a complaint to us, for example by letter, telephone, 
e-mail, or in person. We will send you a written acknowledgment 
of your complaint promptly following receipt enclosing details of 
our complaints procedures including when and how you may be 
able to refer your complaint to the Financial Ombudsman Service, 
provided that you are an eligible complainant as defined by the FCA 
rules. Please contact us if you would like further details regarding our 
complaints procedures.

viii. Third Party Rights: 
This agreement shall be for the benefit of and binding upon us both 
and our respective successors and assigns. You shall not assign, 
charge or otherwise transfer or purport to assign, charge or otherwise 
transfer your rights or obligations under this agreement or any 
interest in this agreement, without our prior written consent, and any 
purported assignment, charge or transfer in violation of this clause 
shall be void. A person who is not a party to this agreement has no 
right under the Contracts (Rights of Third Parties) Act 1999.

ix. Time of essence: 
Time shall be of the essence in respect of all obligations of yours 
under this agreement (including any Transaction).

x. Rights and remedies: 
The rights and remedies provided under this agreement are 
cumulative and not exclusive of those provided by law. We shall be 
under no obligation to exercise any right or remedy either at all or in 
a manner or at a time beneficial to you. No failure by us to exercise 
or delay by us in exercising any of our rights under this agreement 
(including any Transaction) or otherwise shall operate as a waiver of 
those or any other rights or remedies. No single or partial exercise of 
a right or remedy shall prevent further exercise of that right or remedy 
or the exercise of another right or remedy.

xi.
Without prejudice to any other rights to which we may be entitled, 

(whether actual or contingent, present or future) owed by you to 
us against any amount (whether actual or contingent, present or 
future) owed by us to you. For these purposes, we may ascribe a 
commercially reasonable value to any amount which is contingent 
or which for any other reason is unascertained.

xii. Partial invalidity: 
If, at any time, any provision of this agreement is or becomes 
illegal, invalid or unenforceable in any respect under the law of 
any jurisdiction, neither the legality, validity or enforceability of the 
remaining provisions of this agreement nor the legality, validity 
or enforceability of such provision under the law of any other 
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19. Governing law and jurisdiction
i. Governing law: 

A Transaction which is subject to the Rules of a Market shall be 
governed by the law applicable to it under those rules. Subject 
thereto, this agreement shall be governed by and construed in 
accordance with English law.

Capital Markets Elite Group (UK)

iii. Jurisdiction:
Each of the parties irrevocably:

a. agrees for our benefit that the courts of England shall have  
jurisdiction to settle any suit, action or other proceedings 
relating to this agreement (“Proceedings”) and irrevocably 
submits to the jurisdiction of such courts (provided that this 
shall not prevent us from bringing an action in the courts of any 
other jurisdiction); and

b. waives any objection which it may have at any time to the laying 
of venue of any Proceedings brought in any such court and 
agrees not to claim that such Proceedings have been brought 
in an inconvenient forum or that such court does not have 
jurisdiction over it.

iv. Service of process:
If you are situated outside England and Wales, process by which any 
Proceedings in England are begun may be served on you by being 
delivered to the address in England or Wales nominated by you for 
this purpose in the Individually Agreed Terms Schedule. This does not 
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Margin agreement

A margin account involves an extension of credit to you in connection with your trading account. This Margin 
Agreement enables securities and other assets in your account to be pledged to finance the funds that are loaned to 
you by Capital Markets Elite Group (UK) Limited.

This Margin Agreement is part of the Client Agreement (“Agreement”) between you and Capital Markets Elite Group 
(UK) Limited. In consideration of the acceptance of your account under this Margin Agreement, you agree to the 
following terms and provisions. It is agreed that you may purchase, carry, and trade certain securities on margin. 
When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase price 
from Capital Markets Elite Group by the use of your margin account. If you choose to borrow funds from Capital 
Markets Elite Group (UK) Limited. The securities purchased, as well as the other assets in your account, are Capital 
Markets Elite Group (UK) Limited collateral for the loan to you.

You agree that you are responsible for paying for all transactions you make and all authorized transactions in your 
account. When you purchase securities on margin, you agree to deposit the required initial equity by the settlement 
date and to maintain your equity at the required levels. In addition, you agree to pay any debit remaining in your 
account if your positions are liquidated to satisfy a margin call. We may extend credit to you according to applicable 
laws and regulations. You agree to use this credit primarily for business and investment purposes.

You agree to maintain such positions and margin as required by this agreement, rules and regulations, and any 
additional requirements as may be deemed necessary by Capital Markets Elite Group (UK) Limited which additional 
requirements may be more stringent than those required by law or exchange regulations. Such laws, rules, 
regulations, and additional requirements may be changed or modified without prior notice to you. If the securities 
held in your account decline in value, so does the value of the collateral supporting your loan, and, as a result, 
Capital Markets Group (UK) Limited can take any action it deems necessary, such as issue a margin call and/or sell 
securities in any of your accounts held with Capital Markets Elite Group (UK) Limited in order to maintain the 
required equity in the account. You acknowledge that there is no requirement of Capital Markets Elite Group (UK) 
Limited to provide notice to you of a margin deficiency. It is important that you fully understand the risks involved in 
trading securities on margin and that you promptly satisfy all margin and maintenance calls. If you do not meet a 
margin call, Capital Markets Elite Group (UK) Limited may liquidate securities in the account and apply cash from the 
account to the extent necessary to satisfy the call.

Whenever it is necessary for our protection or to satisfy a margin call, deficiency, debit, or other obligation owed us, 
we may sell all or any part of the securities securing your obligations, or close any or all transactions in your Account. 
You acknowledge that securities held in your account may be liquidated without notice to satisfy minimum 
maintenance, margin calls or any other obligation. Capital Markets Elite Group (UK) Limited will attempt to contact 
you, when practicable, before taking any action described in this section. However, we reserve the right to take any 
such action without prior notice. Any prior demand, call, or notice will not be considered a waiver of our right to sell 
or buy without demand, call, or notice. We may choose which securities to buy or sell, which transactions to close, 
and the sequence and timing of liquidation. You are not entitled to choose which securities or other assets in your 
account(s) are liquidated or sold by Capital Markets Elite Group (UK) Limited to meet a margin call. We may take such 
actions on whatever exchange or market and in whatever manner we choose in the exercise of our business 
judgment. You agree not to hold

You agree to maintain in your Account collateral of the type and not less than the amount required by Applicable 
Exchange rules and regulations; or this agreement, whichever is greater.

4.     Liquidation

3.     Maintenance of margin

2.     Maintenance of collateral

1.     Payment for transactions
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us liable for the choice of which securities to buy or sell, or of which transactions to close, or for the timing or manner 
of the liquidation. If we determine that your obligations are not adequately secured or to satisfy a margin deficiency 
or other obligation, you agree to pay on demand any account deficiencies a�er liquidation, whether liquidation is 
complete or partial. Without limitation, any of the following circumstances may give rise for Capital Markets Elite 
Group (UK) Limited to exercise this power: (i) your failure to promptly meet any call for additional collateral; (ii) the 
filing of a petition in bankruptcy by or against you; (iii) the appointment of a receiver filed by or against you; (iv) entry 
of a significant judgment against you, or any levy on your account(s); and (v) the occurrence of any event which, in 
Capital Markets Elite Group (UK) Limited judgment, operates to impair your ability to perform your obligations under 
this Margin Agreement. You authorize Capital Markets Elite Group (UK) Limited to, in any such event, and without 
further notice, to (i) sell any securities held in your account(s); (ii) buy or otherwise cover any securities which may be 
short; (iii) cancel any open order; (iv) close any outstanding order; and (v) otherwise take any action we deem 
necessary to comply with applicable statutes, rules and regulations or any other requirements governing your 
margin account. If for any reason, Capital Markets Elite Group (UK) Limited delays to promptly enforce its margin 
requirements, a subsequent enforcement or right to enforce is not waived and Capital Markets Elite Group (UK) 
Limited will not be responsible for any losses or costs that you incur that would have been avoided by more prompt 
action by Capital Markets Elite Group (UK) Limited.

5. Short sales
You agree to designate a sell order as a short sale if, at the time you place the order, you either do not own the 
security being sold or are unable to deliver the security in a timely manner. You agree that short sale transactions are 
subject to certain regulatory rules and cannot be executed under certain market conditions. In addition, depending 
on market conditions, Capital Markets Elite Group (UK) Limited cannot guarantee that it will have shares available to 
facilitate a short sale. You agree that we may, at our discretion and without notice, "buy in" securities to cover any 
short security position in your account at your expense. We may take this action either on a regular settlement, cash, 
or next-day settlement basis. If you are unable to cover a short security position (either through delivery of the 
security or through our "buying-in" the security) in enough time so we can deliver the security to its lender (to whom 
we're obligated), you agree to reimburse us for the losses we sustain as a result of your failure to deliver the security. 
You shall pay interest on credit extended by Capital Markets Elite Group (UK) Limited under this Margin Agreement for 
the purpose of purchasing, carrying, or trading securities. Short Position Interest will be charged on your average 
daily net settled debit balance and calculated using Capital Markets Elite Group (UK) Limited's interest rate schedule. 
On-demand, you shall pay any balance owing with respect to your accounts, including fees and any costs of 
collection. All payments received in your account, including dividends, interest, premiums, and principal payments 
may be applied to the balance due in your account. The rate of interest charged for the credit extended to you shall be 
calculated on a 360-day year and actual days elapsed. The interest rate will vary from time to time without prior 
notice, based on our judgment in light of shifts in money rates, industry conditions relating to the extension of margin 
credit, and the general credit markets.

6. Overnight Positions
Please note that in accordance with our clearing firm policies a short position held overnight by a client shall not 
exceed 10% of the  account's total value. Capital Markets Elite Group (UK) Limited therefore reserves the right to 
monitor and assess the overnight short positions to ensure compliance with set limits;  Limits are set at the discretion 
of the clearing firm and may vary based on market conditions and stock volatility. In the event that a client's 
overnight short position exceeds the stipulated limit, rights are reserved to initiate immediate liquidation of the 
excess position(s) without prior notice to the client;
You are responsible for ensuring that your overnight short positions comply with set limits and Capital Markets
Elite Group (UK) Limited shall not be held liable for any losses incurred due to liquidation;
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A stock loan fee, or borrow fee, is a fee charged by Capital Markets Elite Group (UK) Limited to a client for borrowing 
shares. The more di�icult it is to borrow the stock or the more limited the inventory, the higher the fee. Stock loan 
fees are assessed for overnight positions and are separate from stock locate charges (intraday) and overnight margin 
interest. Capital Markets Elite Group (UK) Limited customers should carefully consider the risk/reward ratios of 
trades in terms of associated fees before implementing a short sale strategy.

8. Stock loan charges – Variable based on Usage

9. Amendment

On prior or successive notice to you, we may modify or rescind existing provisions or add new provisions to the Margin
 Agreement. By not closing and/or by continuing to use your Account, you confirm your agreement to abide by the 
Margin Agreement, as amended from time to time. Amendments will not a�ect rights or obligations either of you or 
Capital Markets Elite Group (UK) Limited incurs before the e�ective date of the amendment. No prior conduct, past 
practice, or oral statement by any Capital Markets Elite Group (UK) Limited representative can amend or modify this 
written agreement. All transactions in your Margin Account are subject to the Margin Agreement and the Agreement in 
their entireties and any other disclosures, terms, and agreements relating to Your Account or to particular features or 
services o�ered in connection with Your Account, each as amended from time to time.

 

Capital Markets Elite Group (UK) Limited 
3rd Floor, 107 Cannon Street,  
London, EC4N 5AF, 
United Kingdom

Capital Markets Elite Group (UK) Limited 
Rev. January 29, 2024

Capital Markets Elite Group (UK) Limited grants you the ability to locate "Hard to Borrow" securities. Your acceptance 
of a locate for a short sale order does not guarantee that the shares will be delivered to the Clearing Firms for 
settlement of your short sale transaction. Capital Markets Elite Group (UK) Limited at its sole discretion, may elect to 
buy in some or all of the shares necessary to cover your short position at any time, including on the trade date in 
which your short position was established, and at any time or date therea�er. By entering into a short position, you 
agree that you take on full financial and market risk, including the risk that you may incur losses as a result of Capital 
Markets Elite Group (UK) Limited buying in to cover your short position. You acknowledge that you may incur 
significant fees by locating and selling securities short in your account. Once a locate request is accepted you will be 
charged a locate fee. This fee is charged even if an order is not entered to sell short the located security.

7. Stock locates



As a client of Capital Markets Elite Group (UK) Limited (“us”), it is your responsibility to review and monitor your 
account through our account management portal. In the event of any discrepancy, including but not limited to; 
current equity, buying power, or positions you must contact Capital Markets Elite Group (UK) Limited immediately 
and not act on any information that appears to be incorrect or act on the assumption that the information is 
incorrect.

If you act on inaccurate or incorrect information before or without contacting us to verify the validity of the account 
information or if you assume that the information is incorrect and will be corrected later or if you fail to review your 
account on a daily basis, Capital Markets Elite Group (UK) Limited cannot be held responsible for any issues that arise 
as a result of your failure to monitor your account. Capital Markets Elite Group (UK) Limited also urges you to review 
all open orders daily. It is your responsibility to review all open orders, particularly GTC (Good Till Cancelled) orders. 
If you believe your platform does not accurately reflect your open orders or positions or any other issue, contact us 
immediately. Any issues that may arise as a result of your failure to review and to contact us in a timely manner will 
be solely your responsibility, and Capital Markets Elite Group (UK) Limited cannot be held responsible. Also, please 
note that you alone are responsible for any orders you place in your account and the resulting executions from those 
orders.

Capital Markets Elite Group (UK) Limited 
3rd Floor, 107 Cannon Street,  
London, EC4N 5AF, 
United Kingdom

Disclaimer
Trader responsibilities

Capital Markets Elite Group (UK) Limited 
Rev. January 29, 2024


